MIHICTEPCTBO OXOPOHW 3,£I,OPOB’F|UVKPATHI/I
BYKOBVNHCBbKUN AEPXXABHUN MEAVNYHNWN YHIBEPCUTET

SATBEP>KYHO
[MpopeKTop 3aKnagy BULLOT OCBITU
3 HAyKOBO-MNefarorivyHoi poboTu
Bonoaumup XOJOPOBCbKII
of 2025 poky

POBOYA MPOIrPAMA HABUA/TbHOT ANCLMTIHN
«MEHE>XMEHT ¥ MEACECTPUHCTBI»

piBeHb BULLOT OCBITU - ApYruii (MarictepcbKuin)
rasysb 3HaHb - 22 OXO0pOHa 3/10p0oB’A
crieyianbHicTb - 223 Me[CceCcTpUHCTBO

(haKynbTeT - MeAMNKO-NCUXOMOTIYHNIA

Kypc HaBYaHHA - I

couianbHOT MeAMLUMHM Ta opraHisaLii 0XOpPOHM

Kageapa - 3/10pOB’A

YepHisui, 2025
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Poboya nporpama HaByasbHOT ANCUMMNIHN «MeHeMKMEHT Yy MeLCECTPUHCTBI»
po3pobneHa BignosigHo A0 CraHAapTy BULLOT OCBITM YKpaiHW 3i creyiasbHOCTI
223 MepacecTpyHCTBO  rany3i  3HaHb 22 OXxopoHa 340pOB’s 419 Apyroro
(Marictepcbkoro)  piBHA  BMULLOT  OCBITW,  OCBITHbO-NPOECIHOI  Mporpamu
«MepacecTpUHCTBO» 3i crielianbHOCTI 223 MeACceCTPUHCTBO ranysi 3HaHb 22 OxopoHa
3[10pOB’A AN Apyroro (MaricTepcbKoro) piBHS OCBITK,

P03p0o6HNKM po60oY0i nporpamm:

HaBuyk |.B. - K.Mef.H., JOLEHT, 3aBifyBay Kajeapwu couia/ibHOT MeAULMHN Ta opraHisauil
OXOPOHY 3[10POB’A.

bigyyak A.C. - A.Mef.H., fOLEHT 3aKnafy BULLOT OCBITU Kaleapu coLiaibHOT MeanunHA Ta
OpraHisauii 0XOpoHW 3/J0POB’S.

Bnacuk J1./. - PhD, goueHT 3aknagy BULLOT OCBITY Katheapun coliasibHOT MeAnUUHA Ta
OpraHisaLii 0XOpoH¥ 340pPOB’S.

YopHeHbka XX.A. - K.Mef.H., OLEHT 3aKnafy BULLOT OCBITW Kaeapw coLia/ibHOT MeAnUUHA Ta
opraHi3aii OXOpoHW 3[0P0B’A.

AcnHebKa E.L|. - K.Mef.H., AOLEHT 3aKnagy BMLLOT OCBITU Kageapn couiasibHOT MeauumHn Ta
opraHisaii 0XopoHu 300POB’A.

Pobouy nporpamy CXBa/leHO Ha 3acijaHHi Kadeapn couianbHOI MeauuuHU Ta
opraHisauii 0XopoHu 340p0B’A 26 cepriHA 2025 poKy, nNpoTokon Neo 2,

3aBigyBay Kaenpu Irop HABUYK

Pobouy nporpamy CxXBa/leHO Ha 3acCigaHHi npegMeTHOI METOAMYHOT KOMiIciT 3
ANCLMNAIH TirieHiyHOro npodinto 27 cepnHsa 2025 poky” npotokosn Nel.

C0noBa NpeAMeTHOT METOAUYHOT KOMICIT 7 BaTocnas JEMHEKA

Po6ouyy nporpamy norofpkeHo rapaHTOM OCBITHbOT MPOrpamu

[apaHT OCBITHLOI NMporpamMmu PycnaH CNAOPUYK

©Hasuyk 1.B., bigyuak A.C., Bnacuk J1.11.,
YopHeHbka XX.A.,AcuHcbka E.L., 2025 pik
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BCTYII

Onuc HaBYAJILHOI JUCHUILIIHM (AHOTAILis1)
HaBuanpna aucuumiina « MeHeIKMEHT y MEJICECTPUHCTBI» rependayae:
® 3aCBOEHHS 3araJlbHUX OCHOB MEHEIKMEHTY B MEJICECTPUHCTBI;
® 3aCBOEHHS KIIOYOBHX MPOOJIEM MEHEIDKMEHTY;
e 03HAHOMJICHHS 3 POJUTIO MEHEDKEepa B MIsIIBHOCTI OpraHizariii (CUCTEMH);
® O3HAMOMIICHHS 3 CTPYKTYPOIO Ta (PYHKIIISIMU YIIPABIIiHHS;
e 3’5CyBaHHS OCHOB YIPABJIiHHS IIEPCOHAIIOM JIIKYBaJIbHO-IPO(IIIAKTUYHOTO 3aKIay;
e anami3 iHpopMaIliiHOTro 3a0€3neYeHHs AISUTbHOCTI JIIKYBATBHO-MPO(IIAKTUYHOTO 3aKIaay;
® 0COOJMBOCTI, TEXHOJOTIi YperyJlOBaHHS, YIPaBIiHHSA, pPO3B’sA3aHHSA Ta
KOH(JTIKTIB B MEIMYHUX YCTaHOBAX.

IIpeaMeToM BUBUYCHHS HAaBUYAJIBHOI TUCIMILIIHU € € YIPABIIHCHKI MPOIIECH B Tally31 OXOPOHH
3/10pOB’sl.

MixaucuuniiHapHi 3B’A3KHU:

podiTaKTUKH

IIpepexBizuru
(mepeJiik HABYAJbHUX U CHUATLIIH
Ha AKUX 0a3y€TbCs BUBYEHHS
JAHOI M CITUTLIIIHM)

[MocTpekBizuTn
(mepeJsiik HABYAJIbHUX AUCIHILTIH
JJISl IKHX 3aKJIA1a€THCS OCHOBA B Pe3yJIbTaTi
BHBYEHHS TAHOI THCIUILITIHN)

[legarorika Ta MUCTEIITBO BUKJIAJaHHS y BULIIH
IIKOJTI.

Coriosoriss MeTUIIUHH.

[Icuxomoris npatii Ta ynpaBJiHHS.

CorianpHa MEIUITMHA Ta MEAMYHA CTATUCTHKA.

[TepBrHHA MeMKO-CaHITapHA AOIIOMOTa
(IIMCL).
[TenaroriuHa npaxkTHKa.

. Kniniyna npaktuka.
Jloka3oBa MeJUIMHA Ta CTaHJapTU3aLIsA

MEICECTPUHCHKOT TiSTTbHOCTI.

1. META TA 3ABJJAHHSI HABUAJIbHOI JUCIIUTLITHA

1.1. Meroo BHKIAJaHHS HaBYAJIbHOI JUCHUIUIIHU €: (QOpMYyBaHHA Yy 37100yBadiB OCBITH
KOMIIETEHTHOCTEH, sIKi HEOOXiAHI Uil e(pEeKTHUBHOIO YIPABIiHHS IMPOLECAMU B MEICECTPUHCTBI Ha
PI3HHUX PIBHSIX CHUCTEMH OXOPOHHU 3/I0pOB’sl, PO3BUTKY YIPaBIIHCHKOTO MHCIEHHS, NpOoQeciiiHOro
JiiepcTBa, OpraHizaiii poOOTH MEICECTPHUHCHKHUX CIIYKO, YHpPaBIiHHS IEPCOHAIIOM, pecypcaMu Ta

SIKICTIO HAJIaHHSI MEIUYHOI JJOIIOMOTH.
1.2. OcHOBHHUMH 3aBAAHHAMM BUBUYEHHS JUCIUILIIHU €:

- OsHalloMUTH CTYAEHTIB 3 0a30BUMHU MOHATTAMH, NPUHIUNAMH Ta (QYHKIISIMU MEHEI)KMEHTY B
OXOpOHI 37I0POB’S, 30KpeMa B Taly3l MEICECTPUHCTBA, & TAKOXK 3 OCOOJMBOCTSIMH OpraHizamiiHOl

CTPYKTYPH MEAUYHHX 3aKJIa/IiB.

- CdopmyBarn y 3100yBayiB 3JaTHICTh aHANI3yBaTH OpraHizamilo sSK 00 €KT YIpaBIiHHSA, 3
ypaxyBaHHsIM 1i QopMaibHUX 1 HeOpMalbHUX CTPYKTYp, BHYTpPILIHIX MpPOLECIB Ta poi

MEHEKEPA.

- HaBuuTh npuHOHMIAM €TUKH Ta COIIaJbHOI BIAMOBIAAJIBHOCTI MEHEIKEpa, M0 HEOOXIIHI s
epekTHUBHOI nMpodeciiiHoi AISTBHOCTI Y cepi MeACecTpUHCTBA B YMOBAX BUKJIHMKIB Ta CYCHUIBHUX

OYiKyBaHb.

- @®opmyBaTH BMiHHS NOpuUiMaTH OOTPYHTOBAHI YNPABIIHCHKI PILNICHHS B OXOPOHI 3/I0pOB’A,
BpaxOBYIOYHM CYYacHI MiIXOAU JO TUIAHYBaHHs, NMPOTHO3YBaHHS, aHANI3y CUTYyallii Ta OI[IHKH

PH3HKIB.
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- HaBumuTu 3actocoByBaTH (PyHKIIii MEHEIKMEHTY (TJIaHYBaHHS, OpraHi3arlisi, MOTHUBAIlisl, KOHTPOJIb,
KOOpJWHAIlIS) B KOHTEKCTI YOpPABIIHHA MEIUYHUMH 3aKJIaJaMd Ta MEACECTPUHCHKUMU
M1IPO3IiTaMH.

- Po3BuBaTH KOMIETEHTHOCTI 3 yIpaBIiHHS MEPCOHATIOM, 30KpeMa 3 MOOYA0BU €(PEeKTUBHUX CHUCTEM
JepCTBa, MOTHUBAILIT, JIeJIeTyBaHHS IOBHOBAYKEHB 1 PO3B’sA3aHHS KOHMIIKTIB y KOMaH/II.

- @opmyBaTH 3HaHHS MpPO CYy4YacHy CTPYKTYpPY VYIPaBIiHHA B OXOpOHI 3H0pOB’s YKpaiHu, ii
HOpMaTuBHY 0a3y, BEpTHUKallb MIANOPSAIAKYBaHHS, MeXaHI3MU (DiHAHCYBaHHs, KOHTPOJIO Ta
MOHITOPHUHTY.

- HaBuuTu BUKOPHCTOBYBAaTH MNPHUHIMIIK KOHTPOJIO SIK YNpaBiIiHCbKOI (yHKLI, ¢dopmyBatu Ta
HiATPUMYBATH €()EKTUBHI CHCTEMH BHYTPIIIHHOTO KOHTPOJIIO B YCTAHOBaX OXOPOHH 370POB’sI.

- CopusitTu  pO3BUTKY HaBMYOK JIIEPCTBA Ta CTPATEriyHOTO MMCIEHHS, HEOOXITHUX JUIf
BIIPOBA/KEHHS 3MiH, PO3BUTKY NpodeciiHoi aBTOHOMII MEAMYHHMX CecTep 1 BIUIMBY Ha SIKICTb
HaJaHHS TOTIOMOTH.

- 3abe3mevnTH MiATOTOBKY 3700yBayiB J0 y4acTi y BHpPIIIEHHI CKJIAJHUX YIPABIIHCHKUX MPOOIIeM,
MIPOBEJICHH1 JIOCII/KEHb 1 BIPOBA/>)KEHH1 1HHOBAIIIM B YIPaBIIHCHKIM MIPAKTUIl MEICECTPUHCTBA.

1.3 KoMmeTeHTHOCTI Ta pe3yJbTaTH HABYAHHs, (OPMYBAHHI0O SIKHX CHPHUSIE HABYAJILHA
TUCIHHUILIIHA.

1.3.1. 3rizHO 3 BUMOramMu CTaHAApPTy BHUIIOI OCBITH Ta OCBITHBO-TIpOQECiiiHOiI Hporpamu
TUCITUILTIHA 3a0e31edye Ha0yTTs 37100yBadyaMy BUIIIOI OCBITH TAaKHX KOMIIETEHTHOCTEI

— iHmezpanvHua.

3nmaTHICTP PO3B’SA3yBaTH 3ajadi JOCIIAHMIBKOTO Ta/ab0 IHHOBALIHHOTO XapakTepy y cdepi
MEJICECTPUHCTBA Ta OCBITHHOT'O MPOLIECY.

— 3a2anbHi:

3K1. 3natHicTh 10 aOCTPaKTHOTO MUCJICHHSI, MTOIIYKY, 0OpOOJIEHHS, aHai3y Ta CUHTE3Y
iH(popMartii.

3K2.3aTHicTh 3aCTOCOBYBAaTH 3HAHHS Yy IPAKTUUHUX CUTYalllsIX, aAallTyBaTUCS Ta AISITH B HOBUX
Ta CTPECOBUX CUTYaIIsIX.

3K3.3naTHicTh BUKOPUCTOBYBATH 1HPOPMALIIHHI Ta KOMYHIKaIii{HI TEXHOJIOTII.

3K5.3naTHicTh TeHepyBaTH HOBI i/iei (KpeaTUBHICTD).

3K6.BMiHHS BUSBIATH, CTABUTH Ta BUPIIIYBAaTH MPOOIEMHU.

3K7. 3natHicTh npuiiMaTé OOIPYHTOBAHI PILLICHHS.

3K8.3maTHicTh MpaioBaTH B KOMaH/II.

3K9. 3nartHicTh 10 MiXKOCOOUCTICHOT B3aeMOJ1. J{iTH HA OCHOBI €TUYHUX MIPKYBaHb.

— cneuianvui (ghaxosi):

®K1. 3pgatHicTh pO3B’sA3yBaTH MPOOJIEMH MEICECTPUHCTBA, HEOOXITHI 71 TPOBEICHHS
JIOCIIJKeHb Ta/ab0 TpOBa/UKEHHS I1HHOBAIHOI MISJIBHOCTI 3 METOI PO3BUTKY HOBUX 3HaHb Ta
npoueayp.

@®K2. 3patHicTh IHTErpyBaTHM 3HAHHSA Ta PO3B’A3YBaTH CKJIAJHI 3a7adl MEACECTPUHCTBA Y
MIUPOKHUX 200 MYJIbTUIUCIUIUTIHAPHUX KOHTEKCTAX.

®K3.3naTHicTh  poO3B’A3yBaTH MpOOJEMH MEACECTPUHCTBA Yy HOBHUX abo0 He3HaloMuX
CEpeloBUINAX 3a HAsBHOCTI HEMOBHOI abo oOMexeHoi iH(opmalii 3 ypaxyBaHHSIM CTaHJApTiB
npodeciitHoT AISUTPHOCTI Ta ACMIEKTIB COIIAIBHOI Ta €TUYHOI BIATIOBIAIBHOCTI.

@®K6. 3parHicTh ympaBiaTH poOOYMMHM ab0 HaBYAJBbHUMM TNPOLECAaMH, SKI € CKJIaJHUMH,
Herepe0auyyBaHUMU Ta OTPEOYIOTh HOBUX CTPATETIYHUX IT1IXO/IB.

O®OK7. 3paTHICTh 3AIMCHIOBATH OpraHi3allil0 Ta YOPABIIHHSA MiSUTBHICTIO MEICECTPUHCHKUX
CTPYKTYPHUX TiAPO3LITIB.
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JeTamizaliisi KOMIETEHTHOCTEH BIAMOBIAHO A0 AeCKpunTopiB HarioHanbHOT paMKu KBamidikariii

y popmi «MaTpuili KOMIIETEHTHOCTEN.

MaTtpuus KOMIeTeHTHOCTeH

. Yminns/ . . ABTOHOMISI Ta
Ne | KoMnereHTHICTh 3HaHHA KomyHnikauist . . .
HABHYKH BiMoBiZaILHICTD
3azanvni KomnemenHmHocmi
31aTHICTE 10 3HarTu: YwMmitu: 320xX04YeHHA Ta CtBOproBaTu
abCTPaKTHOTO - TMI3HABAJIbH | - aHANI3yBaTH | y3TOJKEHHS J0 BJIACHE
MMCJICHHS, y IisUTBHICTH 1 CHHTE3yBaTH [IEBHUX il MOHOJIOTIYHE
aHaizy Ta JIFOJIVHH, yTBOPEHI KOMYHIKaHTIB. BHUCJIOBJIIOBAaHHS
CHUHTE3Y CIIPSIMOBaHY MOHSTTS, HaGytts BIZMMOBIAHO JI0
iHpopmaii Ha PO3KPUTTS | HUIAXOM KOMYHIKaTUBHOTO | OTPUMAaHO1
3arajabHHX, CY/UKEHb, JOCBiny B mpotieci | iHdopMmartii
1CTOTHUX MIpKYBaHb, aJIEKBaTHOI'O
3K1 3B'SI3KIB 1 YMOBHBO/IIB; CIPUIHATTS 1
BiTHOIIIEHB - Ii3HaBaTu PO3yMIiHHSI 3MICTY
pedeii. HOBI 3B'I3KU U [IOB1IOMJIEHb.
BITHOIIICHHS
00'€KTIB,
PO3LIUPATH 1
MOTJINOJIFOBATH
CBOI 3HAHHS PO
HHX.
YwMmitu:
3HaTH:
. 3aCTOCOBYBATH -31aTHICTD 110
3aKOHOMIPHOCT . N
. . HaOyTi 3HAHHS YiTKOI, )
1 IPUIHATTS . VI l'oToBHICTH OpaTn
. JUIs BUpILIEHHS. | mpodeciiiHoi . . .
pillIeHb B .., BiJITOBiAAIBHICTD
npodeciiiHux B3aeMOZii 3 N
. yMOBax i 3a MPUIHSATI
31aTHICTE 3aBJaHb B IaricHTaMH, . )
HEBH3HA € O pIIIEHHS B HOBUX 1
3aCTOCOBYBATH : YMOBAaX CTpeCy, | KOJeramu Ta
CTi; ; . CKJIaTHAX
3HAHHS Y ) pu3uKy abo MDKIUCIATLTIHAPH
— MeXaHi3MHU ) o0cTaBHHAX;
MPAKTUIHUX . HEBU3HAUEHOCTI | 0 KOMaHJIOK y .
3K2 ) IICH OJIOTIYH | | camoopraHizaris
CUTYyaIIisiX, . o | CTpecoBHX a00
iaganT il N Ta
aJanTyBaTUCS Ta — IpuiiMaTu HETHUIIOBUX e
; Ta . CTPECOCTIHKICTH;
UATH B HOBHUX Ta .. . | edexTuBHi YMOBaX; .
npodeciiin i ; s 3JaTHICTD 10
CTPECOBUX .| pilreHHs y YCBIIO JI HHSA oo
. MO0 JILHOCTI; CaMOCTIHHOTO
CUTYaITIsIX. CKJIaTHHUX MEX
— OCHOBHU . . .| HaBuaHHA B
0o0cTaBUHAX; BIANOBIJAILHO Ti i
KpH30BOTO Ta s JTUHAMIYHOMY
— iATH Ta K pPEKTHE X
AHTHUKPHU30BOTO .. CEPEeIOBHIIII.
CaMOCTIWHO Ta OHECEHHS
pe T BaHHAB| . . )
BIAITOBIZAIBLHO iHdopma ii.
MEIUYHUX o
. B HaJI3BUYAHHNX
CUTYAITIsX. .
CUTYAITIsIX.
31aTHICTD 3Haru: Bwmitu: Haxonunuenns -CucremaruszyBaru
BUKOPHCTOBYBAaTH |- CydacHl - BHUKOPHUCTOBY | 00CSTy MOXJIMBHX | 1H(OpMaIliio 3
iHpopMmamiiftHuX  |iHpopMaliiHI | BaTH NPOTrpaMHi | KOMYHIKATUBHUX | METOIO
Ta TEXHOJIOTII; 3aco0u mpu 3B’SI3KIB 3 PI3HUX | MIABUIIICHHS
3K3 | KOMyHIKaTUBHHUX |- TEXHOJIOTii | poOOTi B acCIIeKTiB e(EeKTUBHOCTI
TEXHOJIOT1H. 00poOKH KOMIT FOTEpHHUX | TpodeciiiHOl mparii Ha OCHOBI
TEKCTOBOI Ta MepeKax, JISUTBHOCTI 32 CUCTEMHOI'O
rpagiynoi - CTBOPIOBAaTH | JOIOMOTOKO nigxonay 10
1H(opmarrii; 0a3u JaHuX 1 KOMIT FOTEPHHUX peaAMETHOL




- MeIu4HI
iHpopManiiHi
CHCTEMH.

BUKOPHCTOBYBa
TH IHTE€pHET-
pecypceu;

- TpAaIIOBaTH B
3aKpUTHX Ta
BiJIKpUTHUX
iHopMaIifHIX
CUCTEMaX;

- BHUKOPHCTOBY
BaTH OTPUMAHY
iHdopmartiro Ta
pe3yibTaTy ii
aHATITUIHOL
00poOKH JIst
HaOyTTS
(haxoBHX 3HAHBb
Ta HABUYOK 3
MIEBHUX
CKJIaJIOBUX
npodeciitnoi
IISIIBHOCTI;

- 3aCTOCOBYBAT
Y HOBITHI
iHpopMariiini
TEXHOJIOT1] B
npodeciiiniii
IISIIBHOCTI;

- TpAaIioOBaTH 3
orepariiHuMu
CHUCTEMaMH 1
CEpBICHUMHU
MpOrpaMaMu;

- TpaIlOBaTH 3
TanKaMu
(xaTanoramn) i
¢baitnamu y
Windows;

- Haluparu,
30epirary,
penaryBaTH
TEKCTOBY
iH(popMalio y
Microsoft
Word.

TEXHOJIOT1H.

TISIIBHOCTI;

- MiJ{BUIYBaTH
iHopMariiHy
IPaMOTHICTb,
MOTJINOTFOBATH
3HAHHS 3
PAKTUYHOTO
3aCTOCYBaHHS
iHdopmariiHo-
KOMII FOTEPHUX
TEXHOJIOTIH Yy
npodeciinii
JISUTBHOCTI.

3K5

31aTHICTh
reHepyBaTH HOB1
el
(KpeaTHBHICTD)

3HaTu:

— OCHOBH
TBOPYOTO
MHCJIECHHS,

— METOIH
re”epartii
1HHOBAIIHHUX
pillieHb;

- (opmymroBaTu
HOBI MAXO0IH OO
pO3B’sI3aHHA
npobiuem;

— 3aCTOCOBYBATH
KpeaTHUBHE
MHCJIEHHS B
HECTaHIapTHHUX
CUTYaIlisiX;

31aTHICTE
BHCJIOBIIIOBATH
OpHUTIHAJIBHI
TyMKH, i71el Ta
MPOTO3UITIT y
3pO3yMiiid,
apryMeHTOBaHIN
opmi;

BMITH

["oToBHICTH OpaTu
HIIIaTUBY;
3IaTHICTE J10
CaMOCTIHHOTO
CTBOPCHHS HOBHUX
MiIXOMIB Y
npodeciitHii
IISIIBHOCTI,
BIJIIIOBITAJIBHICTE 34




NCUXO(i3I0Noriy — po3pobusT IIepeKOHYBATH BIIPOBAKEHHS
Hi MEXaHi3MHU iHHOBaIiiHI ayIUTOPiIO B BJIACHUX i7eil y
TBOPYOT'O MIPOTIO3UIIIT JOLUTEHOCTI IPAKTUKY
nponecy. 11010 HOBUX PIIIICHb
MOKPAIICHHS
npodeciiHoi
JUSIIBHOCTI
BwmiTu BusiBiiaTH, | 3HATH: BwmiTu: 3acTocyBaHHs KepyBatu coboto,
CTaBHUTH Ta - OCHOBHU - Ppo3B’s3yBar | 0OCSTY MOXJIMBHX | BIACHUM
BHUpIITYBaTH MDKOCOOHUCTIC | U pobIeMu, KOMYHIKAaTHBHUX | IICUXIYHUM
npoOaemMu HOT'O OB’ s13aHi 3 3B’SI3KIB 3 PI3HUX | CTAHOM, BOJIOJIITH
CHUIKYBaHHS; | IPUUHATTAM aCIeKTiB BepOAIbHUMU Ta
- TICUXOJIOTI0 | YIPaBIIHCBKUX | IpodeciitHol HEeBepOATLHIUMHU
Ta MIPUHIMIIA | PIIICHB, JiSTTBHOCTI TIPH HaBHYKaMHU
YIIpaBITiHHS 3a0e3neuyBaTd | BUPIMICHHI CIIUIKYBaHHS B
KaJ[pamu; iX BUKOHAHHS; BUPOOHUYUX OCBITHBOMY
- KOH(DIIKTON | -  BOJOAITH npooIeM. IpOIIeCi Ta MpH
OTiI0 Ta KYJIbTYPOIO pO3B’sI3aHHI1
UISTXU MIXKOCOOHCTICH daxoBux mpodIEM.
BHPIIICHHS oro
KOH(QUIIKTHUX | CIUIKYBaHHS;
CUTYaIlli; - TPOBOAWTHU
- ONTHUMAaJbHY | pPO3IJIAL 1
OpraHi3alito pO3B’sI3aHHA
OCBITHBOTO KOH(DIIIKTHUX
3K6 mpouecy y praBJ'I.iI:ICLKI/IX
BUIIIIH IIKOJI; | CHUTYyaIlii Ta
- Mozeni YJIOCKOHAJIIOBAT
KEepiBHULITBA U BMIHHSA y
CTPYKTYpPHUM | podeciiiHOMY
HIJPO3JUIOM. | CEPEJOBMILIL;
- CTBOPIOBATH
CHPUATIMBUN
TICUXOJIOTYHHHA
MIKpPOKJIIMAT B
KOJIEKTHBI;
- HaBYaTH
oci0, sKki
3100yBalOTh
BUIILY OCBITY,
BUSIBIISITH Ta
BUPIIITYBaTH
npobaemMu y
BUPOOHUYMX
KOJICKTHBAX.
3HaTH: Ymitu: 31aTHICTh l'oToBHICT HECTH
31aTHICTh — QITOPUTMHU 1 | — OIIHIOBATH apryMEHTOBaHO MIEPCOHAIILHY
npuiimMaru MoJeni CHUTYaIlilo, OOIPYHTOBYBAaTH | BiJOBIJAJIbHICTD
3K7 | oOrpyHTOBaHI TMPUAHATTS MOPIBHIOBATH CBOI1 PIIICHHS Y 3a yXBaJICHI
pilICHHS. pillieHb; aIbTEpPHATUBH, | TpodeciiHoMy pileHHS;
— IPUHITUTN obupartu CEPEIOBHIIIL; -3aTHICTH IiATH
JTIOKa30BO1 ONTUMAJIBHI BECTH ABTOHOMHO IIPH
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MEIUIIHH;

— HOPMATUBHO-
paBoOBy 0azy
Ta eTHYHI
CTaHJAPTH, 10

pIIICHHS;
apryMeHTyBaTH
BUOIp Aiii HA
OCHOBI JI0Ka3iB

KOHCTPYKTUBHUH
niajor 3 KoJeraMu
010
IbTePHATHBHHIX
MIXOMIB

BUPIIICHH]
npodeciiftHux
3aBllaHb, Y TOMY
YHCIIi B yMOBax
HEBHU3HAYCHOCTI

BIUIMBAIOTh HA | Ta JIOTIKU;
TNPUAHATTS — BpaxoBYBaTH
pIllICHb. PU3HKHU Ta
HACHIIIKU
NPUNHATUX
pIIICHB.
Vmitu:
3Haru: .
— e(h)eKTUBHO 3maTHICTE 40
— IPUHITUITN . g . .
. B3aEMO/IISTH 3 BIJIKPHTOI, I'oToBHICTH 1O
KOMaHHOT . . :
YJIeHAMH ITOBaKHOI, criBIpari Ta
B3a€EMOJIIT; . .
ol KOMaHIu; KOHCTPYKTHUBHOI | pO3MOALTY
. P . — Opartu Ha cebe | B3aeMOIil; 000B’SI3KIB;
31aTHICTD YYaCHHKIB Yy ) : . ) ) . )
. .. | BIIMOBIAAIBHICT | YMIHHS CIIyXaTu BIIMOBIAIBHICTh
3K8 | mpautoBatu B MDKOpodeciith A N
: b 3a CIILIBHI Ta BPaxoBYBaTU 3a KOMaHIHUN
KOMaH/Ii. X KOMaHaX; .
OCHOBH 3aBJIaHHS; TYMKY THIIHX; pe3yJIbTaT;
) . | — MIITpUMYBaTH | BHPAXKaTH CBOI 3aTHICTB JI0
KoniKTosIOri KOMEHII)[H d iné')i 3 CﬁMO er JII;[[ui'l'
i Ta mcuxoJorii Y pery. y
oo MOTHBAIIIIO, ypaxyBaHHSAM rpynoBiit poOoTi.
pynos BHpINITYBaTH KOMAaHHOI METH.
JUHAMIKH. .
KOH(QJIIKTH.
3Haru: .
. Ymitu:
— €THYHI
MPUHIIUITN
PHIIHIT - HaJaro/KyBaTu . OcoOucra
npodeciitHol .| 3maTHicTh 10 . . .
. . KOHCTPYKTHBHI . BIIMOBIJAIbHICTh
JISUTBHOCTI . . . | memikatHOrO,
MIKOCOOHMCTICHI 3a TOTPUMaHHS
) MEIHYHUX E€TUYHOI0 Ta
31aTHICTh 10 } ) CTOCYHKHU; ) €TUYHUX HOPM Y
: . .. | mpalliBHHKIB; BPIBHOBa)KEHOTO
MI3K0COOHCTICHOT — BUSIBIIITH . B3a€MO/IIT;
- — HOpMU . CHUIKYBaHHS 3
B3aeMoii. [istu eMIIaTiIo Ta . CaMOKOHTPOIIb,
. JIEOHTOJIOTII, MaIji€eHTaMH, .
3K9 | Ha ocHOBI . . ToBary J10 pedrekcis moao
MIJKOCOOHCTIC . g .. | poau4amu, N
€TUYHHX T1THOCTI KOKHOT BIUIMBY BJIACHO1
) HOTO KOJIETAMM; :
MIpKyBaHb. . JIFOUHU; . MOBEIIHKH Ha
CHUIKyBaHHS; g 31aTHICTh )
.| — migara IHIIINX
— 0COOMUBOCTI | . . nonepepKaTu Ta .
. BIJIOBIIHO 70 YCBITOMJICHHS
MIXKKYJIBTYPHO 3rJIa/KyBaTh o .
. €TUYHHX . npodeciiHol
i Ta TEHJIEpHO- . KOH(DITIKTH. . . .
i CTaHJIAPTIB Y BI/IMIOBIIaILHOCTI.
YyTJIMBOI
CKJIQTHUX
B3a€MO/II. )
CUTYAITIsX.
Cneuianvhi (paxoei) komnemenmmuocmi
31aTHICTH 3HaTH: Ywmitu: 31aTHICTh 10 31aTHICTD
pPO3B’sI3yBaTH — Cy4acHi — (opMyTIOBaTH | MDKIUCIMIUTIHAD | CAMOCTIHHO
npobiieMu MiIXOOH 10 TOCTITHHUIIBKY HOTO JIiajory 3 BU3HAYATH IUIIXU
MEJICECTPUHCTBA, | BUPIIICHHS a00 MpaKTUYHY | JOCIITHUKAMH, BUPIIIECHHS
®OK1 | HeoOXigui st KIIHIYHUX, npooiemy; KOJICTaMH, pooIieM;
MIPOBEICHHS opraHizamiinm | — aZMiHICTpaIli€lo; HECTH
JOCHIJKEeHb Ta/abo| X 1 3aCTOCOBYBAaTH | yMIHHS BiJIMIOBIJAJIbHICTD
IIPOBAKECHHS JOCHTITHUIIBKY | HAYKOBI METOJM | MPE3EHTYBATH 3a e()eKTUBHICTD
IHHOBAIIHHOT X TIpo0sIeM y aHai3y Ta pe3yiabTaTH IHHOBAIIIHHOT 200
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SUIBHOCTI 3 MEJICECTPUHCT | OIlIHIOBAHHS, OCJIIKEHD 1 HOBI | JOCIIJHUIIEKOL
METOIO PO3BUTKY | BI; - X OJIH. IISUIBHOCTI,
HOBUX 3HaHb Ta — BIIPOBA/IXKYBaTH OyTH BIIKPUTUM
poLeayp. METOJIOJIOTI0 | iIHHOBAIIHI JI0 KPUTHKHU Ta
HayKOBHX pillieHHS Y ajanTartii.
JOCTIPKEHb Ta | MEACECTPUHCHK
BIIPOBA/DKEHHS | Y IPAKTHUKY.
IHHOBAIIIH Y
MPAKTHUKY;
— IPUHIATA
OLIIHIOBAaHHS
e(EKTUBHOCTI
HOBUX
pOIEeITyp.
YmMirtu:
3aCTOCOBYBATH
iHTErpOBaHi
3HaTH: P . .
3HAHHA 3 PI3HUX | 3JaTHICTH JI0
— MPUHIUITN . N
) . ranysei e(peKTUBHOI Hece
MIXTHCIUATITIHAD - . . .
. MEIUIHH, KOMYHIKaIlii B BiJIOBIANIbHICTh
HOTO MiIX01y 10 )

. TPOMaJICBKOTO MYJIBTUANCIHILIL | 33 pe3yJIbTaTH
3/1aTHICTh OXOPOHH , . .
. , 3J10pOB’, HapHOMY CBOE€T TisIIBHOCTI Y
IHTErpyBaTy 3HAHHSBIOPOB 4 . :

, ; MICUXOCOIAIbH | CepeIOBHUIITI CKJIQTHUX
Ta pO3B’SI3yBaTH |- CYYacHi . D .
. . of MiITPUMKH; (mikapi, KIITHIYHIX
CKJIaJIHI 3a/1a4i METO U , :
. — pO3B’s3yBaTH | TICUXOJIOTH, CUTYAITISX;
®K2 [mencecTpUHCTBA Yy  [11aTHOCTUKH, . ) .
CKJIa/IH1 colianpHi BUSBIISIE
IIUPOKUX 200 MOTJISIY Ta L . o
. o KITIHIYHI Ta MIpaIiBHUKH, HIIIATUBY,
MYJbTUAUCIHMILTIHA [peadimiTamii; C L. . . . .
. | opranizariiHi aJIMIHICTpATOpH); | JiEPChKi TKOCTI
p- — 0COOJIMBOCTI . :
. cUTyartii y 3JIaTHICTh Ta TOTOBHICTH JI0
HUX KOHTEKCTaX.  [KOMOPOITHIX . y - .
ramis Ta criBIIpari 3 nepeKiagaT OPUMHSTTA PillIeHb
MDKJIUCHUIUIIHA | TIPOQECciiiHOI0 HECTaHJApPTHUX
MyJIbTU(AKTOPH S pod . M sap
. PHOIO MOBOIO CKIIaJH1 YMOBaX.
WX KJITIHIYHUX .
i KOMaH 1010, pITIICHHS.
CUTYaITIH.
— aJlanTyBaTH
MEJICeCTPUHCHKI
BTpY4YaHHS J10
CKJIQTHUX YMOB.
31aTHICTD 3HaTH: Ywmitu: Bomoxitu
03B’ SI3yBaTH — CTaHJIAPTH TA | — HaBUYKaMU .
p yB Aap . . 3naTHICTh OpaTH
npobiieMu MIPOTOKOIHU OpIEHTYBAaTUCS | YITKOTO . . .
BiJIOBIANTbHICTh
MEJCECTPUHCTBA | MEACECTPUHCH | Y CKIQJIHHUX a00 | IMOSICHEHHS sa mpodbeciiii
y HOBHUX ab0 KOl JIOIIOMOT'H; | HOBHUX npogeciitHux + 1P )
. . - : pIIICHHS], HABITh y
HE3HaOMUX — eTHYHI Ta npodeciifHnx pIIICHD Y
. : ) HECTaHIapTHUX
CEpeOBHINAX 32 | MPABOBI CUTYAIIiSIX; CUTYAITISIX, 110 MOBAX:
®K3 | HasBHOCTI OCHOBH — aHaJi3yBaTu BHUKJIMKAIOTh y ’
N . JOTPUMYBATHCH
HEMOBHOI 200 MEJICECTPUHCH | PU3HKH, CyMHIB 200
.. . . , . E€TUYHUX HOPM,
00MeKeHO1 KOI TISITBHOCTI; | TTOB’s13aHi 3 oTpeOyIOTh paB mamieHTis i
iH(popMarii 3 — IPUHLUIIN HEIMOBHOIO apryMeHTarlii; HpI/IHI_[I/IHiB
ypaxyBaHHSIM YXBaJICHHS iHdopmartiero; BMITH np odpeciiirof
CTaHJapTiB KIHIYHUX — npuiiMaTu KOOpAMHYBATH Jii a]IS)TOHOMﬁ
npodeciiiHol pilIEeHb B oOrpyHTOBaHI 3 IHITUMU '
JUSUTBHOCTI Ta yMOBaxX pilICHHS YJIeHaMHU
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acIIEeKTIB HEBU3HAUYEHOC | BIANOBIAHO 1O | KOMaH/U.
COLIIAJIbHOI Ta TI. CTaHJapTIB, 3
€TUYHOI ypaxyBaHHSIM
BiJINIOBIJAJILHOCTI. €TUYHHUX HOPM.
3Haru: .
Ywmirtu: .
— OCHOBHU 31aTHICTh
) . — BU3HAUYaTH i~
31aTHICTh CTpPATETi4HOTO o CaMOCTIHHO
CTpaTeriuHi i . .
yIpaBJIATH TUIRHYBAHRA TA | o o Bwmitu npuiimaTu
pobounmu abo YIPaBJIiHHSA; i £3 QAL apryMEeHTOBaHO CTpaTeriuHi
HaBYaJIbHUMU — Mozeni ’ nepeaBaTu pillIeHHS;
IpoIecaMy, Kl € | MEHEeIKMEHTY CTpaTeriuHi HECTH
BIIPOBA)KYyBAaTH | . . . .
CKJIaJHUMH, B . s pileHHs, BI/ITIOBIJAJIBHICTD
DK6 IHHOBAIIHH1 .. .
Herepen0adyyBaHu | MEICECTPUHCT TXOJH J10 JIOHOCUTH LIJI 10 | 3a OpraHizamiiHi
MU Ta BI Ta OCBITI; S KOMaH/IH, 3MIHH;
oprasizauii
noTpedyIoTh — METOJU HpOLECB: ¢dbopmyBatu BUSBIIATU
HOBHX yIpaBIiHHA P car e;m g | CTTBHE OayeHHs | IHILIATHBY B
CTpaTer14YHUX 3MIHaAMH Y pearys IPOLIECIB. yIpaBJliHHI
. . BUKJIUKY B
HiIXOIiB. 3aKJ1afax . CKJIaTHIMHU
HECTaOUTbHUX
OXOpOHHU CHCTEMaMH.
, yMOBax.
3J10pOB’sl.
YwMiru:
3Haru: .
OpraHi3zOByBaTH
— OCHOBHU
poboty .
MEHEKMEHTY O3 AL Boroxiti 3n1aTHICTh OpaTH
Ta b M Ha ce0e
. 3TiAHO 3 HaBUYKaMHU . . .
a/IMiHICTpYBaH . . BiJIMIOBiTANTEHICTh
BUMOTaMH YIIPaBIIiHCHKOT
. HS B o 3a pe3ybTaTh
3/1aTHICTh CHCTEMHU KOMYHIKaIi; . .
. MEJICECTPUHCT . JSUTBHOCTI
3IHCHIOBATH . OXOpOHHU BMITH . .
o Bi; , niApo3aiiy;
OpraHizariro Ta 3]10pOB’S; ¢dopmymoBaTH .
. — 3aKOHO/ABUY . . npuiimMaTu
yIIpaBITiHHS . — e(pekTHBHO yIIPaBIIiHCHKI . .
OK7| 7. . 1 HOpPMaTUBHY . YIIPaBIIHCBHK1
JUSUTBHICTIO IUTaHYBATHU Ta 3aBJIaHHA 1 .
0azy, 110 pIIIEHHS B yMOBax
MEJICECTPUHCHKUX KOHTPOJIIOBATH | JCTIETyBaTH
perymitoe ) . 00OMeXEeHHX
CTPYKTYPHHUX ) . TISUTBHICTB MTOBHOBA)KEHHS; .
. : . TiSUTBHICTH pecypcis;
HiApOo3aiIiB MEJICECTPUHCBHK | HAJIaroKyBaTu
MEICECTPUHCH M JOTPUMYBATHUCh
Oro MepcoHaly; | 3BOPOTHHM .
KHX CIIYXO; . , . MIPHUHITUIIB €THKH,
— pO3MOAUIATH | 3B 30K 13 .
— MPUHIMITN , IIPO30POCTI Ta
. 000B’SI3KH, KOMAaHIO0. . .
YIpaBIiHHS npodecioHami3My.
. | KoopAMHYBaTH
MIEPCOHAJIOM 1
il Ta
pecypcamu. .
BUpIIIyBaTH
KOH(JIIIKTH.

1.3.2. 3rigHo 3 BUMOraMM CTaHJAPTy BHIIOi OCBITH Ta OCBITHHO-TPOQECciiHOI Mmporpamu
JTUCHUIUTIHA 3a0e3neuye GopMyBaHHS TaKUX MPOrpaMHUX pe3y/bTaTiB HaBuaHHs ([IPH):

ITPH 1. 3acTocoByBatH creriaiaizoBaHi KOHIENTYyalbHI 3HAHHS, 10 BKJIIOYAIOTh CydYacHi
HAyKOB1 3100yTKH, HEOOX1IHI AJIsI IPOBEACHHS JOCTiKEeHb Ta/ab0 MpoBaKEHHS 1HHOBAIIMHOT

TiSTTEHOCTI y c(hepi MeICeCTPUHCTBA 3 METOIO PO3BUTKY HOBHX 3HaHb Ta MPOIEAYP.

[TPH 2. 3niificHIOBaTH KpUTHYHE OCMHUCIEHHS MpolieM y cdepi MencecTpuHCTBAa Ha MEXi
rajy3eu 3HaHb.
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I[TPH 3. Bomonitu cremiagi3oBaHUMH YMIHHSIMHU/HaBHYKaMU pO3B’si3aHHS MpoOjeM, 3
ypaxyBaHHSIM CTaHIApTIB MPOQECIHOI MISUTBHOCTI Ta acHeKTiB COIliaJIbHOI Ta ETUYHOI
BIJIITOBIJAJIHOCTI.

[TPH 4. 3po3ymisio i HeIBO3HAYHO JOHOCHUTH BJIACHI 3HAHHS, BUCHOBKHU Ta apTyMEHTAIIII0 Y
cdepi 0XopoHHU 310pOB’s 10 ¢axiBiiB 1 HedaxiBIliB, 30KpeMa J10 0ci0, IKi HaBYAIOThCS.

[TPH 5. YnpaBnsatu poGoyrMH mpolecaMu y cdepi 0XOpOHH 3/10pOB’A, SIKi € CKIAJIHUMHU,
Herepe0auyBaHUMH Ta MOTPEOYIOTh HOBUX CTPATEriYHHUX ITiJIXOJIIB, OI[IHIOBATH pPE3yJbTaTH
POOOTH KOJICKTHBY.

ITPH 6. Po3po0asTé Ta BOpPOBAaDKYyBAaTH IUIAaHW MNPOQECiHHOI isITBHOCTI, BHSBIISATH
npodeciitai mpodaemMu 1 3HaXOAUTH IUIAXH iX KOHCTPYKTUBHOTO PO3B’SI3aHHS.

ITPH 13. 30upatu, anamizyBaTH Ta OIIHIOBaTH 1H(OpPMAIIiI0, HEOOXIIHY I PO3B’SI3aHHSI
CKJIaJHMX 3a7ad y cepl MeIcecTpHHCTBA, 30KpeMa y HayKoBil Ta mpodeciiiHiil Jiteparypi,
0a3ax [aHux.

[TPH 16. Ilpuwitmatu edekTuBHI pilIeHHS 3 NUTaHb NpodeciiHol HisuTbHOCTI y cdepi
MEJICECTPUHCTBA, Y TOMY YUCIIi B yMOBaX HEBU3HAUYCHOCTI; BU3HAYaTH (DaKTOPH, 110 BIUIMBAIOThH
Ha JOCATHEHHS IOCTABJICHHMX ILIiJIel, aHali3yBaTH 1 MOPIBHIOBATH AIbTEPHATHBH;, OLIIHIOBATH
PHU3HKHU Ta IMOBIPHI HACTIAKY PIIlICHb.

VY pe3ynbTari BUBUEHHS HABYAJIbHOI TUCIUILTIHU 3100yBa4 BUIO1 OCBITH TTOBHUHEH:

3namu:

* CremianizoBaHl KOHIENTYyalbHI 3HAHHA 3 MEHEKMEHTY B MEJICECTPHHCTBI, IO
BKJIIOYAIOTh ~ Cy4YacHI HayKoBi 3M00yTKM Ta IHHOBallidHI MIXOAW [0  YIPaBIiHHSA
MEJ/ICECTPUHCHKUMHU CITYKOaMH.

* Metoau Ta IHCTpYMEHTH NpPOBEAEHHS JOCHIIKEHb Y cepli MeICeCTpHUHCTBA, CIIOCOOH
BIIPOBA/PKEHHsI HOBUX IPOLIETYp 1 TEXHOJIOTIH Y MPAKTHUKY.

* TeopeTnyHi OCHOBHM KPUTHYHOIO aHajii3y MpobiemM y cdepi MEACECTPUHCTBA Ha MEXI
rajgysei 3HaHb — MEAMYHOI, COL[IaJIbHOT, YIPABIIHCHKOT, EKOHOMIYHOT .

* Crangapti mnpodeciiiHOi  IiIBHOCTI Ta  €TMYHI OPUHIMIM B YIOPaBJIiHHI
MEJICECTPUHCTBOM, a TAKOXK COLIIAJIbHY BIJIMOBIAAIbHICTD MEHEKEPA.

e IlpunHuunu edexkTHBHOI KOMYHIKamii 3 (axiBusgMu 1 HedaxiBUAMHU y cdepi OXOpPOHHU
3JI0pPOB’sl, CIIOCOOM apTyMEHTOBAHOTO MPEJICTABICHHS BUCHOBKIB 1 MPOTIO3UITIH.

* Meroau ynpaBiiHHS CKJIQAHUMHM poOOYMMH Ipouecamu y chepi OXOpOHH 370pOB s,
MPUHIUIM CTPATETIYHOTO MJIaHYBaHHSI Ta OL[IHKU pe3yJbTaTiB JisSUIbHOCTI KOJIEKTUBY.

» Iligxomu 1o po3poOKH Ta BIPOBAHKEHHS TUIaHIB PO eciitHOl AISIIBHOCTI, BUSBICHHS Ta
aHami3zy npogeciiiHux npoodyiemM, METOIU X KOHCTPYKTUBHOT'O BUPILIICHHS.

* IIpuHuMIU po3poOKu Ta peainizauii NpodiTaKTHUYHUX 3aX0iB Y cepi OXOPOHH 310POB’s
Ta MEJCECTPHHCTBA.

» Jlxepena, MmeToau 300py, aHami3y Ta OLIHKM iH(opMalii, HeoOXiIHOI /Ui BUPIIIEHHS
CKJIATHUX 3aBJIaHb y MEICECTPHHCTBI, BKJIIOYHO 3 BHKOPHUCTAaHHSAM HAyKOBOI Ta MpodeciifHol
JiTeparypu, 6a3 JaHuX 1 TUPPOBUX PECYPCIB.

* Metoau npuHATTA eQEKTUBHMX pillleHb Y NpodeciiiHiii AisUIBHOCTI B yMOBax
HEBU3HAYEHOCTI, OI[IHKH aJbTEPHATUB, PU3UKIB 1 MOXKJIMBUX HACIHIJIKIB YIIPABIIHCHKUX PIIIEHb.

Ymimu:

e 3aCTOCOBYBaTH TEOPETUYHI 3HAHHS 3 MEHEIKMEHTY Ta JIJIepcTBa JJsl BUPIIICHHS
npodeciitHuX 3aBiaHb y chepl OXOPOHHU 310POB .

e AHaJi3yBaTH Ta OILIHIOBATH MisIIBHICTh MEIUYHHX 3aKIAIB 3 ypaxXyBaHHSIM CYYacCHHX
METO/IIB yIIPaBIIiHHS.

e Oprani3oByBaT poOOTY KOJIEKTUBY, MOTHBYBAaTH IEPCOHAT Ta (OPMYBATH €PEKTHBHY
KOMaHy.

e BukopucToByBaTH METOJIM IUIaHYBaHHS, KOHTPOJIIO Ta KOOpAUHAIT poOOTH MeIUYHOI
oprasi3arii.
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e [lpuiitMat OOIpYHTOBaHI YIpaBIIHCHKI PINICHHS B YMOBaXx HEBU3HAYEHOCTI Ta

00MEKEHUX PecypciB.

e Po3po0:saTH Ta BIPOBAKYBATH 3aX0JIM 100 ITiIBUIICHHS €(EKTUBHOCTI yIPaBIIiHHSI

Ta SIKOCTI MCIUYHHUX IIOCIIYT.

e 3rilicHIOBaTH MPOQECiiiHy KOMYHIKAI[il0 Ta B3aEMOJII0 3 KOJIETaMH, TAIllEHTaMU Ta

IHIITIMH Y4aCHUKaMH MEJIMYHOI CUCTEMHU.

Jemoncmpysamu:

e 31aTHICTh 3aCTOCOBYBAaTH Cy4YacHI KOHIICMIIi MEHEIKMEHTY Ta JIiJepcTBa y
npodeciifHiid AisUTbHOCTI, BKIIOYAIOYM IJIAHYBaHHS, OpPraHi3allilo, MOTHBAIlI0 Ta KOHTPOIIb, 3
ypaxyBaHHSIM HaI[lOHAIBHHUX 1 MDKHAPOJIHUX CTAHAAPTIB Y chepl OXOPOHH 310POB .

e BMmiHHS mpamroBaTH B KOMaH[I, €(PEKTHBHO PO3MOAUIATH OOOB’SI3KH MiXK i1i YICHAMH,
CIPUSTH  PO3BUTKY KOJIGKTUBHOI  BIAMOBINAIBHOCTI Ta WIATPUMYBATH  IO3UTHBHUMN

TICUXOJIOTIYHUH KITIMAaT Y KOJIEKTHBI.

e HaBuuku cTpaTerivHOro Ta OINEPATUBHOTO IUIAHYBAaHHS JiSUIBHOCTI MEIUYHOL
opraizaiii 3 BUKOPUCTAaHHSM JI0OKAa30BHX IMIIXO/lIB, IHHOBALIIMHUX TEXHOJOTIN Ta IHCTPYMEHTIB

YIIPaBIIiHHSA SKICTIO.

e 3JaTHICTh YXBAJIIOBAaTH YHPABIIHCHbKI PINIEHHS Ha OCHOBI aHali3y KIIHIYHUX Ta
OpraHizallifHUX CHUTYyalii, OI[IHKK pPU3WKIB, MPOTHO3YBAaHHS MOXKJIHMBHX HACIIIKIB Ta BUOODPY

ONTUMAJIBHOI CTpaTeTil Tii.

e KoMyHIKaTHBHY KOMIIETEHTHICTh 1 TpoQeciiiHy €TUKYy Yy B3aeMOJii 3 KoJeramw,
MaIrieHTaMu Ta iX poJUHAMH, 3[JaTHICTh 0 BEICHHS €PEKTHBHHUX IIEPETOBOPIB Ta BPETYIIOBAHHS

KOH(MIIKTHUX CUTYaLIii.

e OpieHTalil0 Ha TMIJBHUINCHHS $KOCTI Ta O€3MEeKH MEIUYHUX TOCTYr MUITXOM
BIIPOBA/KEHHSI CY4aCHUX METOMIB KOHTPOIIO, MOHITOPUHTY Ta OIIIHKU pPE3yNbTaTiB MEIUYHOT

JISITBHOCTI.

2. ITHOOPMAIIVMHUNA OBCSIT HABYAJIBHOI JUCIUATIITHA
Ha BuBueHHs HaByanbHOI Auctuuiing BiaBoauThes 3,0 kpeautiB €EKTC, 90 roaus, y T.4.: meKii
18 roauH, npakTUYHI (CeMiHapChKi) 3aHATTS — 24 TOAMH, caMocTiliHa poOoTta — 48 ronuH.

2.1. Onuc HaBYAJIBLHOI AUCHUILIIHA

O0csAr HaBYAJIBHOI I'any3b 3HaHB, cHIeNiaJILHICTD, PiBEHb
AUCHUILIIHM BHIIOI OCBIiTH, (hopma 3100yTTSI OCBITH

Xapakrepucruka
HABYAJIbHOI IMCIUILTIHH

l'any3b 3HaHb

Kinekicts kpenutis —3,0 ,
pedt 22 OxopoHa 370poB’s

OO00B’sa3K0Ba

Mogynis — 1 ] )
CnenianbHICTh
223 MencecTpuHCTBO

3MiCTOBHX MOIYIIB — 2

Kypc -1l

Cemectp — Il

3araipHa KUTBKICTB
roaud —90

JPYyrHii (MaricTepchKHii)
KinbkicTe ayauTopHUX

roaus — 24

Jlexuii — 18 rox.

[MpakTuuni —24 rop.

Ceminapchbki — ro. (HeMae)

KinekicTs ronua
caMocCTiifHO1 poOoTH
3m00yBaua — 48

®opma 3700yTTS OCBITH:
neHHa / JUCTaHIliiiHa

CamocriitHa po6ora
48 ron.
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2.2. CTpyKTYpOBaHMIii IJIAH HABYAJIBLHOI U CIUILTiHU

KinbkicTh rogus, y Tomy ymcii
Moayai / . Bun
3MicTOBI Beboro AYIUTOPHHX Pik HapuaHus, niCYyMKOBOI0
Moyt ronun/ Nexyii | PAKTHHI IPC cemectp KOHTPOJII0
KpeanTH ORI SansTra
Moayasb 1
3MiCTOBHUX 90/3,0 18 24 48 2 (cemectp 1) IMIMK
MOJYJIIB 2
PA3OM 90/3,0 18 24 48 2 (cemecrtp 1I) I[MMK

2.3. 3micT mporpamu

MOAYJIb 1. MEHEKMEHT B ME/ICECTPUHCTBI
3MmicToBHUIT Moayabl. MeHeaKMeHT opraHizaiii
Konkpemni yini:

e CthopmyBatu y CTyIEHTIB pO3yMiHHS MEHEKMEHTY SIK HAYKH Ta HAaBYAJIBLHOI TUCIMILIIHH,
ioro nmpeamera ta 00’ekTa y cepi OXOPOHH 370POB 1.

e O3HallOMHTH 3 3acajJjaMd MEHEKMEHTY B YKpaiHi, cCIenuQikor0 MEHEIKMEHTY Ta
VIIpaBIIiHHA y cepi OXOPOHU 3A0POB’si, 0COOIMBO B yMOBax pehopMyBaHHS Taly3i.

e PO3KpUTH 3aKOHU, 3aKOHOMIPHOCTI Ta MPUHIMIIM MEHEIPKMEHTY Ta HaBUUTH 3aCTOCOBYBATH
iX Tpu oprasizanii poOOTH MEINYHHUX 3aKJIAI1B.

e [losicHUTH poNb MEHemkepa Yy [JISUIBHOCTI oOpraHizamii, Horo OCHOBHI (YHKII],
KOMITETEHTHOCTI Ta BiAMOBIAATbHICT 32 TPUMHATI PIIIEHHS.

e OxapakTepu3yBaTu OpraHi3aliio K 00’ €KT MEHEIKMEHTY, 1i CTPYKTYpY, (PyHKLIT Ta BUIU.

e ChopmyBatu po3yMiHHS €THYHHMX 3acaj 1 COLIaNbHOI BiAMOBIAATBHOCTI Y MEHEIKMEHTI,
BaXJIUBOCTI JIOTPUMaHHA NpOQeciHHUX CTaHIApTIB Ta €TUYHUX HOPM Yy [ISUIBHOCTI MEAWYHOIO
MIEPCOHATY.

¢ BuzHaunuT 0co0MBOCTI (hopMaIbHUX 1 HEPOPMATIBHUX OpraHizaliil, iX pojb Ta B3a€EMOJIII0 Y
Menu4Hii cdepi.

e Po3kpuTH 3HaYeHHs iHopMalii B AiSUIBHOCTI OpraHizaiiii, copMyBaTH BMiHHS 30MpaTH,
aHaJIi3yBaTU Ta BUKOPUCTOBYBATH JJaHi JUIsl NPUHHATTS yIPaBIiHCHKUX PIllICHb.

Tema 1. 3arajgbHi OCHOBM MEHEIKMEHTY B OXOpPOHI 310poB’s. 3acagu MeEHEIXKMEHTY B
Ykpaini.

3aranpHi OCHOBH MEHEDKMEHTY. MEHEeKMEHT — K HayKa Ta MpeaMeT BHKJIagaHHA. [IoHATTA
“MeHeDKMEHT” Ta “MeHekep”’. Poilb MEHEIDKMEHTY Ta MEHEDKEPIB B OpraHizaiii 0XOPOHHU 370pOB’Sl.
IcTopist pO3BUTKY MEHEIKMEHTY. 3aCTOCYBaHHS “‘Teopii cuctemM” B yrnpaBiiHHI. OCHOBHI BIaCTHUBOCTI
YIPaBIIHCHKUX CHUCTeM. BiIIMIHHOCTI TIOHSATTS “‘CHCTEMa OXOPOHH 3JI0pOB’s”, “OpraHi3allisi OXOpOHHU
3710poB’s”. OCcOOIMBOCTI CUCTEMU OXOPOHH 370POB’SL.

Ictopist po3BUTKY MeHemxMeHTY: Doiioii — 6aTbKO MEHEIKMEHTY.

Corionoriss Ta TCHXOJIOTiS B PO3BUTKY  MOTHBAIIIHOTO acleKkTy MeHEeIKMEeHTY. Brums
KiOEpHETHKH Ha pO3BUTOK MEHEIDKMEHTY. [[puarHN pO3BUTKY MEHEIDKMEHTY B YKpaiHi.

Tema 2. MeHe:KMEHT SIK HAyKa Ta NpeaMeT BUKJIAIaHHS.

MenemxmeHT sk cnerudiyaa cdepa Moachkol AistabHOCTI. CyTHICTh KaTeropii «MEHEIHKMEHT.
Icropiss po3BUTKY MeHeKMeHTY. KiacuuHi Ta HeoksacHMuHi Teopii MeHemkMeHTy. OcoOauBOCTi
(dhopmyBaHHS CydacHOI MO/l MEHEDKMEHTY B Y KpaiHi.

Tema 3. 3acagu MeHeKMEHTY B YKpaiHi.

CyTh cy4acHOTO MEHEKMEHTy. Mojenb mepexomy 3 Teopii 1o mpakTuku. Pomb cydacHoro
MEHeJ)Kepa. BUMOTU 10 Cy4acHOTO KepiBHHMKAa. OCHOBHI MpOOJIEMH YKPaiHCHKOTO MEHEIKMEHTY.
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irrocTi koMmmaHii. [HTErpariss opraHizamiiHoi CTpyKTypu. @OpMHU OIIIHKH TEPCOHATy B CyYaCHUX
ymoBax. OCHOBHI TOJIOKEHHS TPATUIIMHOTO MeHeKMEHTY. OCHOBHI XapaKTEPUCTHKH Cy4acHOTO
MEHE/KMEHTY.

Tema 4.MeHeAKMeHT Ta yNPABJIiHHS B 0XOPOHI 310pOB’sl.

Oco0nuBOCTI Mpoliecy YIPaBIiHHSI B CUCTEMI OXOPOHHU 3/I0pOB’Sl Ha Taly3eBOMY, MICIIEBOMY Ta
opraHizalifHOMy piBHIX B Cy4aCHUX yMOBax. YMHHUKH, 10 BIUIMBAIOTH HA €(DEKTUBHICTH YIPABIiHHS
OXOpPOHOIO 37I0pPOB’s. YIpaBIiHChKE PIIICHHS: BU3HAYEHHS, €TallM pealis3allii, mepeBaru Ta HeJOoIKU
PI3HUX METOJIB HOro MPUUHATTSA. MeToauKa po3poOKH Ta MPUHHATTS YINPaBIiHCHKUX PIllIEHb MIOA0
opraHizamii  poOOTH  JIKYBIBHO-IPOPIIAKTUYHUX 1  CaHITAPHO-IPO(ITAKTHUYHUX  3aKJIaJiB.
OcobnuBocTi pearnizalii yIpaBIiHCHKHX PIIIEHb 3 ypaxyBaHHS COLaJIbHO-TICUXOJIOTIYHUX MPOIIAPKiB
KoJieKTHBY. CyTHICTh PI3HMX YIPaBIIHCHKHX aKTIB B CHCTEMi OXOPOHHU 310poB’s. Poib kepiBHHKA B
3abe3neueHHi eheKTUBHOCTI AiSTILHOCTI 3aKJIaJiB OXOPOHH 3/I0POB 5.

Tema 5. 3akoHn, 3aKOHOMIPHOCTI Ta IPUHLIMIIA MEHEIKMEHTY.

XapakTeprucTUKa THTETPOBAHMX ITIIXO/IIB J0 YIPABIIHHS: MPOIECHUH MiAXi; CHCTEMHUHN ITiIX1]T;
CUTYaAlIHHUHN MiAXid. 3aKOHH 1 3aKOHOMIPHOCTI MEHEIKMEHTY.

CytHicTh, TpUpOAAa Ta pOJb NPUHIHITIB MEHEPKMEHTY B JIOCATHEHHI METH Oprasizarii.
Knacudikaiist npuHIUIIB MEHEHKMEHTY. B3aeMO3B'sI30K MK IPUHIIUTIAMA MEHEPKMEHTY.

Tema 6. Posib MeHekepa B AisiibHOCTI opradizanii. Opranizanisi ik 00’€KT MeHeIKMEeHTY.

[ToHATTS Ta CKJIAOBI OpraHizamiiHOl AisUTBHOCTI.

[ToBHOBakeHHS, 00O0B'I3kM, BiAMOBiZaNbHICTH. Ilpomec generyBaHHs TOBHOB&KEHBb 1
BIJIMOBiAANbHOCTI. TUNM MOBHOBaXKEHb: IiHINWHI, (yHKIIOHATIbHI. BepTukampHa Ta ropu3OHTalbHA
CTpyKTypu3alisi ynpapniHHsa. CkansipHuii mpouec. BepTukanpHa KOOpAMHAIS: MPSMHIA KOHTPOJIb,
cTannaptusais. ['opu3oHTambHA KOOpJMHAINS: B3a€MHI KOMYHIKAIlii, TUM4YacoBi poOodYl Tpymw,
koMicii. Jlemapramenranizaitis. Bzaemomist cTpykTyp opraHizaiii.

Tema 7. ETuka i comiajibHA BiANOBiZAJBHICTL B MEeHEIKMEHTI.

MucrtenTBo CHiJIKyBaHHsS B MeJAceCTpUHCTBI. HaBuaHHs B cecTpuHCHKIM crpaBi. CecTpHHCHKA
negarorika. CHijaKyBaHHs K €(EKTUBHUN CIOCIO JOMOMOTH JIIOASM B afanTailii A0 3MiH B KUTTI y
3B'SI3KYy 3 3axXBOproBaHHSAM. CaMOKOHTPOJIb MEIMYHOIT CECTPHU MPU OE3CITOBECHOMY CITUIKYBaHHI (BUpa3
o0nnyusi, MiMika, >kecTH). DyHKIIT MEANYHOI CECTPH SIK BUKJIaJaya 3 MUTaHb, 10 CTOCYIOThCS CTaHy
3n0poB's. CriocoOu HaBuaHHs: (hOopMalbHI 1 HEOpMaJIbHI, 1HAUBIAYaIbHI 1 KOJEKTUBHI.

CyTHICTh BIAMOBIAANBHOCTI Ta €THKH Yy MeEHEIKMEHTi. OcOOMMBOCTI €TUYHOI TMOBEIIHKU
oprasizaniii. @akTopu, 10 BIUIMBAIOTh HA €TUYHICTh NPUUHATTA pitieHb. CyTHICTH 1 cTpaTeriyHi il
KOPIOPATHBHOI COIIaIbHOT BIAMOBIATHHOCTI. 3aX0H 11010 3a0€3MeUeHHs €TUYHOT OBEIIHKH.

Tema 8. ®opmaJibHi | HepopMabHI opranizamii.

I'pynu ta ix xnacudikamis. dopmanbHi 1 HepopMaiabHI TPynHu , NPUYMHU iX BUHUKHEHHS ,
XapaKTepUCTHKA Ta BIIMIHHOCTI.

Criermudika B3aemoii popmanbHUX 1 He(hOpMaIbHUX TPYII.

®daxTopu 3abe3nedeHHs eeKTUBHOI JiSUTbHOCTI TPYIL.

I'pynu Ta ix knacudikamis. PopmanbHi 1 HepoOpManabHI TPYHNH, NPUUMHU IX BHUHUKHEHHS,
XapaKTEePUCTHKA Ta BIIMIHHOCTI

Tema 9. Poasb indopmanii B 1issibHOCTI opranisamiii.

Indopmanis, ii Buau Ta pons B MeHemkMeHTi. Hocii iHpopmanii. Kinacudikamis indopmanii.
Bumoru, 1110 BUCYBaroThCs 10 iHpOpMaIlii.

[TonsaTrss 1 XapakTepucTHKa KOMYHIKalid. Pi3HOBMIM  «BHYTpPIMIHIX» Ta  «30BHIMIHIX
KomyHikamii. Ilepemkonun B KOMyHIKalisix. 3BOpOTHHI 3B'I30K B mpoleci KoMmyHikamii. 3acobu
KOMYHIKaIli}, IX mepeBaru Ta HeJJOKH.

KomyHikamiitHuii mporiec, eleMeHTH Ta eTamu mporecy. Mojeni KOMYHIKaliiHOTO MpOIlecy.
Oprani3aiiis KOMyHIKaIiiHoro nporecy. KoMmyHikariiini mepeBaHTaXeHHS.

3micToBuii MOAyJIb 2. YIpaB/IiHHA OpraHizanisMmu

Konxpemui yini:

e CdopmyBaTu po3yMiHHS (PYHKIIH MEHEDKMEHTY Ta iX poJi B JisUIbHOCTI KepiBHUKA MEIUYHOT
oprasizariii.
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e O3HallOMHTH 3 TPUHIUIIAMHA Ta METOAAMH TPUUHATTS YIPABIHCHKUX pilleHb y cdepi
OXOPOHH 3JI0POB’sI, BKJIIOYHO 3 aHaIi30M (haKTOPiB BILUIUBY Ta OLIIHKOIO PU3HKIB.

e Hauntu po3pobasTH Ta peai3oByBaTH IUIaH YIPaBIIHCHKOTO PIICHHS 3 YpaxyBaHHAM (opm
pEryaroBaHHS JAISUIBHOCTI CHCTEMH OXOpPOHHM 370poB’s. [losicHMTH 0COOIMBOCTI YHpaBiiHHSA B
MEIWYHUX YCTAaHOBAaX, KOHLENTYaJbHY MOJENb CHCTEMH YIPABIIHHA Ta MPUHLUIHN CUTYaIiifHOTO
MEHEJKMEHTY.

e CdopmyBat 3HaHHS NpO (PyHKIIOHANBbHI OOOB’A3KM CTapIIOl MEAMYHOI CECTPH, CTPYKTYPY
YIIPaBIIiHHS B OXOPOHi 370POB’sI Ta OpraHi3allilo CHCTEMH KOHTPOJIIO KEPiBHUKA.

e O3HalloMHTH 3 TPUHIUIIAMHA OpraHizamii yHOpaBIiHCHKOI Tmpalli, pPO3pOOKOI IOCaTOBHX
IHCTPYKIIiH Ta TpadikiB poOOTH METUIHUX CECTE.

e PO3KpUTH OCHOBHI HampssMu poOOTH MeHemKepa y cdepi OXOpOHH 30pOB’s, 30Kpema
MIBUIICHHS KBaMi(iKaIlii cepeJHhOr0 MEIUIHOTO TIEPCOHAITY, OpraHi3allilo poOOTH 32 CyMICHHUIITBOM.

e CdopmyBaTH YSABIEHHA IPO IICUXOJIOTIIO CIYy)XKOOBMX CTOCYHKIB, METOAM YIPAaBIIHHA
KOH(QUIIKTaMH, CTpeCcaMM Ta B3aEMOBIIHOCHHAMU Y MEIMYHUX KOJIEKTHUBAX.

¢ O3HAWOMHTH 3 MIPUHLIUIIAMA KEPIBHHUIITBA Ta JIIJEPCTBA B MEAUYHUX OpraHi3allisx, iX BIITHBOM
Ha e()eKTUBHICTH KOJICKTHBY.

e Po3kpuTH NOPSIOK aKpeauTaLii Ta JileH3yBaHHA MEIUYHUX 3aKJIaiB, iX 3HAUEHHs JJIS SKOCTI
MEINYHOI JOIIOMOTH.

Tema 10. @ynkuii ynpapJ/iiHHA. YIPaBJIiHCHKI pillleHHs B 0XOPOHI 3/10pOB'sl.

Peamizarist ynpaBimiHCHKUX pIillICHb.

3aranbHi (OCHOBHI1), KOHKPETHI (crenianbHi) GyHKIT MeHEeDKMEHTY. JuHaMigyHUil B3a€MO3B'SI30K
KOHKPETHUX 1 3araibHuX PyHKIiH. MexaHi3M peanizamii KOHKpeTHUX (QYHKIIIH MEHEKMEHTY.

Tema 11.MeTroau npuitHATTA YNPABJIIHCHKHUX PillleHb.

CythicTh Ta kjacudikaiis METOJIB MEHEIKMEHTY. MeToau MEHEIKMEHTY SK CYKYIHICTh
Croco0iB BIUIMBY KEpPYIOUOi CUCTEMH YIPaBJIiHHS Ha KepoBaHy. EKOHOMIYH1 MeTO !

Tema 12. @yHKIII MEHEIKMEHTY B AifJIbHOCTI MEHeIKepa.

[Toustrst QpyHKUid MeHeHKMEHTY. DYHKIIT MEHEIKMEHTY SIK BUIM YHPaBIIHCHKOI JISJIBHOCTI.
OcobnuBocti ¢opmyBaHHs (GyHKUIH MeHekMeHTy. Knacudikamig 1 XapakTepucTuka (QyHKIIIH
MEHEKMEHTY. 3araibHi (OCHOBH1), KOHKpeTH1 (creunianbHi) (QyHKLII MeHemKMeHTy. JluHamiuHul
B3a€MO3B'SI30K KOHKPETHMHM 1 3aranbHuUX (QYHKUIA. MexaHi3m peanizanii KOHKpPETHUX (QyHKIT
MEHE/DKMEHTY Ha 3acajaXx BHUKOpUCTaHHsS 3aranbHux. CyTHICTP Ta Kiacudikaiis MeETOiB
MEHEJKMEHTY. MeToiu MEHEDKMEHTY $K CYKYIHICTb CIIOCOOIB BIUIMBY KEpYIYOi CHCTEMH
VIIpaBITiHHS HA KEPOBaHY. METOIN MEHEIKMEHTY SIK Pe3y/bTaT BUKOHAHHS (YHKIIH MEHEIKMEHTY.
ExoHOMIUHI METOAM MEHEKMEHTY. AJMIHICTpaTUBHI MeToau MeHemkMeHTy. ColianbHo-
NICUXOJOriyHl. MeTonu MeHemKMeHTy. MexaHi3M B3aeMOAil METOJIB, NPUHLHUIIB Ta (QYyHKLIN
MEHEJ[KMEHTY.

Tema 13. YnpasJiiHcbKi pillleHHsI B 0XOPOHi 3/10pOB’sl.

[Tinxoau A0 MPUAHATTS pimieHb. B3aemo3anexHicTh pimeHb. MeToau MojenmtoBaHHA. Mopeni
MPUMHATTA YIPaBIIHCHKUX pillleHb. PI3HOBUIM TEXHOJOTIN NPUUHATTA pilleHb. MeToau NpUHHATTS
pillleHb B yMOBaX PU3MKY Ta HEBU3HAYEHOCTi. MeToan KONEeKTUBHUX pimteHb. Kinacudikaris MeToziB
OOTPpYHTYBaHHS Ta WPUHHATTSA YIPABIIHCHKAX pimieHb. dakTopw, IO BIUTUBAIOTH HA IPOIEC
NPUAHATTS YIIPABIIHCHKUX pillleHb. SIKICTh yNpaBIiHCHKUX PIIlIEHb.

Tema 14. Ilnan peasizanii ynpaB/aiHCbKOro pilieHHs.

CyTHICTh 1 3MICT MJIaHyBaHHS SIK (YHKLII MEHEIKMEHTYy, HOro BHIU Ta iXHIM B3a€MO3B'SI30K.
OCHOBHI €NEeMEHTHM CHCTEeMH IUIaHyBaHHsA. Ertanum mporecy manyBaHHs. [lomiThka, mpaBuia
npouenypu. Knacudikaris mineit opranizarii. [Ipoiiec mocTaHoBKH 1HieH.

Tema 15. @opmu peryar0BaHHS AiIJILHOCTI CHCTEMH.

[ToHATTS peryiroBaHHS Ta HOro micue B CHUCTeMi ynpaBiiHHA. Bunm perymoBanus. Etanum
IPOLIECY PETYJIIOBAHHS.
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Tema 16. Oco0,1uBOCTI YIPAaBJIiHHS B MEIMYHUX YCTAHOBAX.

CyTHICTP Ta OCHOBHI MapaMeTpu Opra”izaliiiHux mneperBopeHb. OpranizamiiiHi 3MiHH Ta
yopaBiaiHHS HUMH. MOJCIIOBaHHS TPOIIECY OpraHizaliiHux mneperBopeHb. Omip 3miHam. Cucrtema
MIOJIOJIAHHS OTIOPY OpPraHi3aIlifHUX 3MiH.

[Tinxomu 1o omiHKKM €PEeKTUBHOCTI MEHEPKMEHTY B oprasizaiii. EkoHoMiuHa, opraHi3alliiiHa Ta
comianbHa e(eKTUBHICTh MeHEKMEHTY. CHCTeMM IOKa3HHKIB EKOHOMIUHOi, OprasizamiifHoi Ta
comiasbHOT €EKTUBHOCTI MEHEIKMEHTY, iX CKJIaJl 1 METOAW BU3HAUCHHsA. Hampsmu mmiaBUIICHHS
e(eKTHUBHOCTI YIPaBIiHHS OpTaHi3alli€ro.

Tema 17. KonnenryajbHa Mo/ieJib CUCTEMH YIIPABJIIHHS.

[Tporiec ympaBiiHHS SK CYKYIHICTh B3a€MOIIOB'S3aHMX 1 B3aEMOJIIOYMX (DYHKIIIH, METOIIB,
YOPaBIIHCHKUX PIlIEHb Ta 1HIIMX KaTeropii MEHEeIKMEHTY. MeTa ympaBiIiHCBKOrO Ipolecy, Horo
YYacCHUKH, TMPEAMET, 3aco0uM 3IiIHCHEHHS. YTNPaBIIHCHKUN [UKI. YTPaBIiHCBKI TMPOIECIYPH:
LiJeBU3HAaYeHHs, 1H(popMaliiiHe 3a0e3leueHHs, aHaJiTHYHA [isJIbHICTh, BUOIp BapiaHTy [iH,
peamizamisi pimeHHs, 3BOPOTHUI 3B's30K. OcOONIMBOCTI Tpolecy YHpaBIiHHS: Oe3lepepBHICTH,
HEPIBHOMIPHICTb, IUKJIIYHICTb, ITOCTIIOBHICTh, HAIIMHICTb.

Tema 18. Curyauniiine ynpapiiHHs.

Binkputi opranizauii. Cutyaniiini teopii ympasiiHHS. Bumoru 1o cutyariiiHoro ympaBlliHHSA,
BU3HAYCHHS MOTEHIiaJly OpraHi3amii mpu 3AiHCHEHHI CUTYallifHOTO YNpaBIiHHSA, BiAMOBIIHI 3MiHH,
SK1 JI03BOJISIIOTH aIallTyBaTHCS IO CUTYallii.

Tema 19. ®ynkuionaabHi 000B’I3KHN CTAPILIOI MeIUYHOI CECTPH.

[TocanoBa iHcTpykis. [lepemymoBa 10 mocagoBoi IHCTPYKIIi, XapaKTepUCTHKA POOIT Ta MOCaI0B1
00OB’SI3KH.

Tema 20. CTpyKTypa ynpas/iiHH B OXOPOHi 310pOB’1l.

VYnpaBiaiHChKHA UK. THIH CTPYKTYp yIpaBIiHHS:

JMHIAHUH];
—  IMHIAHO-IITAOHUI;
—  (yHKUIOHATBHUIA;
—  MaTpU4HUHI

Crpykrypa 1 hopma opranizariiii. JlaHkd, KOMIIOHEHTH 1 piBHI ympasiiHHsA. Dopma opranizaiii-
MiIPUEMCTBA.

Tema 21. Opranizauisi 1ir04oi cucTeMn KOHTPOJIIO KepPiBHUKA.

[ToHATTS KOHTPOJIIO Ta HOro Miclie B cUCTeMI ynpaBmiHHA. [Tpuniunu, 1miti 1 GyHKIIl KOHTPOITIO.
Bunu ynpaBiiHCBKOIO KOHTPOJIIO: TIONEPENHINW, MOTOYHHUM, 3aKIOYHUI KOHTposb. lloBeniHKOBI
acmeKkTH KOHTposto. CTyMiHb KOHTPOIO Ta Mipa BiJIMOBIAANBHOCTI 3a pe3yibTaT. THIH KOHTPOIBHUX
CUCTEM Ta iX 3MICT. KOHTpOMIHT y cucTemi ynpaBiiHHS M1IITPUEMCTBOM.

Tema 22.0pranizanisi ynpapJiHCbKOI npaii.

Opranizaniss ciyx6oBux Hapaa. HopmyBanHs ynpasniHcekoi mnpari. IlmanyBanHs poGotu
amapary ynpaBiiHHSI. OCBO€HHS KOJEKCY 3aKOHIB MpO MpAI0, CAaHITApHO-TIr1€HIYHUX BUMOT JI0
opranizamii po6odoro wicms. CTpykTypa TpOBEACHHS HapaaW. PermaMmeHTaiisi ymnpaBliHCHKOT
TISITBHOCTI.

Tema 23. IlocagoBa iHCTPYKILifAA cTapIIOl MeIMYHOI CECTPH.

[TocanoBa iHcTpykuid. [lepeaymoBa 10 mocaaoBoi iHCTPYKIii, XapaKTepUCTHKA pOOIT Ta MOCaa0BI
000B’SI3KM CTapILIOi MEIUYHOI CECTPH BIIILIEHHS JIIKapHI.

Tema 24. I'pagik podoTH MeIMYHHX cecTep.

Pob6ounii yac MenuuHux cectep Ta Moro obmik. Crenudika podOUOTro 4acy MEIUYHUX CECTep y
TMOJIIKJTIHIIII Ta CTallioHapi.

Tema 25. OcHOBHI po3aijin po00TH MeHeIKepa B OXOPOHI 310pOB’s.

daxiBelb 3 MEHEDKMEHTY B OXOPOH1 3/I0POB'S 3a PI3HUMH OCBITHBO-KBaJi(piKaIITHUMU PIBHAMH
(6akamaBp, cHeriaigicT, MaricTp), SIKUi 3[aTHAA BUKOHYBATH POOOTY 3 YIMPABIIHCHKOI Ta €KOHOMIYHOL
JISIBHOCTI.

OCHOBHI poO31iM poOOTH MEHEKEpa B PI3HUX JIHIKHUX Ta (PYHKIIOHATBHUX IMAPO3/iiaax
JKYBaJIbHO-TIPO(IAKTUYHUX YCTAHOB YCiX ()OPM BIACHOCTI.
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Tema 26. IlinBumenns kBagidgikauii cepeHbOr0 MeIMYHOr0 NMEPCOHATY 32 MicieM po0oTH.

[Tpodeciiinuii pO3BUTOK MEIUYHUX MPALIBHUKIB CIPHUSE BIPOBAKECHHIO CYyYaCHHX METOJIB
JIKyBaHHS Ta JOTJsAAy 3a mnamieHTamu.CucTeMaThyHe HaBUaHHS 3a0e3ledye BiJMOBIIHICTh 3HAHb
MEIUYHOTO MIEPCOHAITY Cy4YaCHUM BUMOTaM OXOPOHH 37I0POB’SI.

IHHOBaAIIHiHI OCBITHI TEXHOJOTHl ©()EKTHBHO BUKOPUCTOBYIOTHCS B TIPOLECI ITiBUIECHHS
kBamiikarii.MoTuBaliss CEepPeIHLOT0 MEIUYHOTO TIEPCOHATY 10 Oe3MepepBHOTO MpodeciitHoro
PO3BHTKY ITiIBUIIIYE PiBEHb BIAMOBIIAILHOCTI Ta 1HIIIATUBHOCTI.

Tema 27. Opranizauisi po60TH 32 CyMICHUIITBOM.

PoGora 3a cymicHuurBoM y JlepkaBHUX 3akianax OXOpPOHH 370poB’s. OcoOiMBOCTI pobOTH
MEIWYHHX MPAIiBHUKIB 32 CyMiCHUITBOM. TpyI0Bi BITHOCHHH.

[ToHATTS «CYMiICHHUIITBO» Ta HOTO OCOOJIMBOCTI.

Tema 28. IlcuxoJiorist ci1y:k00BHX CTOCYHKIB.

3HaueHHs JIOACbKOro (akTopa B ympaBiiHHI opradizaiiero. [lcuxomoriyni Ta ¢i3ionoriusi
0COOJIMBOCTI MpaliBHUKA.

Teopii 1 Mozeni MpoIeciB MOTUBYBAaHHS: 3MICTOBHUI 1 MPOLIECHUN MiAXOAU. 3MICTOBHI Teopii
MoTtmBarlii — Teopii A. Macnoy, JI. Mak Knemnanana, @. I'epudepra. Teopii MOTUBYBaHHS TPOIIECHOTO
MiIXOAy: Tepis OuiKyBaHb, Teopis crpaBeiuBocTi 1 Teopis [loprepa-Jloynepa. [lopiBHsHHS Teopiii
MOTHBYBaHHS. 3aCO0M MOTHBAIIHHOTO BIUTUBY. CTHMYITFOBAHHS TIpAIli: 11T, IPUHIIAIIN, BUIA, (POPMHU.

Tema 29. YnpasiaiHHs KOH(IIKTAMH Ta CTPecaMH.

Turnm, npuunHu 1 Mogeni KoHQIikTy. DyHKIIT KOHQIIKTIB Ta WAXOAM O iX BUPIMICHHS.
Oco0nuBOCTI yrpaBIiHHS CTpEcaMy B OpraHizaiiii.

Tema 30. B3acMOBiZHOCHHYM Y MeIMYHHUX KOJEKTHBAX.

Komynikaniitnuii  mpouec. CyTh Ta CKJIQJIOBI €JIEMEHTH IIpoliecy KOMyHiKkamid. Bumum
KOMYHIKaIliii. ¥ JOCKOHaJIEeHHsI Mi>KOCOOOBHX Ta OpraHi3alifHUX KOMyHikamii.. [lepenona Ha nuisxy
MiKOcOoO0OBUX KoMyHikamii. IIlnsxu ynockoHaneHHs cnijkyBaHHs. [lepemrkonu B opraHizamiitHux
koMyHikanisax. [nsaxu BrockoHalleHHs: KOMYHIKAIiil B OpraHizamisx.

Tema 31. KepiBHHITBO Ta JIiiepcTBO.

[ToHsTTS Ta 3arajibHa XapakTepuUCTUKa KepiBHULTBA. OCHOBHI ()aKTOpH Ta BU3HAYaJIbHI ACIIEKTU
KepiBHULITBA. Bnana i BruiuB B MeHemxkMeHTi. Konuenuis 3anexHocti. bananc Bmagu. HeoOxinHicTh
BJIQ/IM B MCHEDKMEHTI. AJJaNTHBHE KePIBHUIITBO. Braga sk exeMeHT npumytieHHs. @opMu BIaau Ta
BIJIUBY: 3aKOHHA BJaJa, XapU3MaTUYHWI BIUIMB, BIIUB Yepe3 3HAHHSI, BIUIMB 4Yepe3 CTpax, BILIUB
yepe3 BuHaropony. Cy4yacHi popMu BiIau 1 BIUIUBY.

Tema 32. AxkpennTuuis Ta JilleH3yBAHHA MeIUYHMX 3aKJIAAIB.

[ToHATTS «IilleH3yBaHHA» Ta «akpeauTaiis». OCHOBHI cTaHIapTH Ta BUMOTH. Etanu akpenuranii.

Tema 33. IlincymkoBuii MOYJIbLHHH KOHTPOJIb.

3. CTPYKTYPA HABYAJIbHOI JUCIIUILITHHA

KinpkicTs Toama
y TOMY YHUCII
. .. AynuTopHi CamocriitH .
HasBu 3MiCTOBUX MOAYJIB 1 TEM IaguBi-
Yeboro [TpakTuun a
. nyanbHa
Jlexmii i pobora
pobota
3aHATTS CTYJIEHTa
1 2 3 4 5 6

MopayJasb 1. MeHea:KMEHT y MeICECTPHHCTBI

3micToBuii Moay b 1. MeHeKMEHT opraHizariit

3aranbHI OCHOBH MEHEIKMEHTY B 2 5 i
OXOPOHI 3710POB’Sl.

MeHemKMEHT K~ Hayka Ta 4 2 2
MPEIMET BUKJIAITaHHS

3acamM MEHEIDKMEHTY B YKpaiHi. 4 2 2
MeHe/DKMEHT Ta YIpaBIiHHS B
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OXOPOHI 3710POB’sI

3aK0oHU, 3aKOHOMIPHOCTI Ta

OPUHIUIHA MEHEDKMEHTY 2 2 i ]

Ponw Menemkepa B AisIIbHOCTI

oprasizarii. Opranizaris sk 4 - 2 2

00’ €EKT MEHEJKMEHTY.

E‘TI/IKa 1 COLIia.?IBHa ‘ 4 _ 2 2

BIJIOBIAJIbHICTh B MEHEJKMEHTI.

dopmaibHi 1 HepopMabHi 4 2 5

opraxizanii

Poub indopmanii B AisTbHOCTI 5 5

oprasizaiii

Pa3zom 3a 3micmosum mooynem 1 26 6 10 10
3micToBuii MoayJb 2. YIipaBiIiHHS OpraHizauisiMu

OYHKIIIT yIIpaBIliHHS.

VYnpaBiaiHCHKI pillIeHHS B OXOPOHi 5 5

3mopoB's. Pearizartis

YIIPaBIIHCHKUX PillIeHb

MeTong HpI/II‘/'IHHT.T}I 5 9

YIPaBIIHCBKUX PillIeHb

CD.yHKI_Ii'l' MeHe,H)KMeHTy B 4 ) 2 2

JSUTBHOCTI MEHEKepa

YrpaBiiHCHKI PIIICHHS B OXOPOHI 4 i 2 5

3710POB’sI

[Tnan peamnizariii ynpaBiiHCHKOTO 5 2

piteHHs

®opmu peryinroBaHHs AiSUIBHOCTI 4 4

CUCTEMH

Oco0nuBoCTI yrpaBIiHHS B 5 2 4

MEIMYHUX YCTaHOBaX

KonmenryanbHa MO CHCTEMH 5 5

yIpaBIiHHS

CuryariiiHe ynpaBiiHHS 2 2

OyHKIIIOHATBHI 000B’A3KH 5 5

CTapIIOl MEJIMYHOI CECTPHU

CrtpyKkTypa ynpaBiiHHS B OXOpPOHI 4 ) 2 2

310pOB’ A

Opranizarist )Ii.IOLIO'l' CUCTEMU 4 2 2

KOHTPOJIIO KEPIBHUKA

Opranizailisi ynpaBJiHCBKOI Ipaii 2 2 - -

[TocamoBa iHCTPYKIIiS CTApIIOL

MeanuHoi cectpu. ['padix podbotu 2 2

MEIMYHUX CEeCTep

OcHoBHI po3auIu podoTu 5 9

MEHeKepa B OXOPOHI 3/I0POB’ sl

[TinBumenns kBasidikarii

CEpPENHBOr0 MEAUYHOTO 1 1

MIePCOHAITY 3a MiClleM poOOTH

Oprasnizartist po6oTu 3a 1 1

CYMICHHUIITBOM

IIcuxomorist cy»00BUX CTOCYHKIB 4 2

YnpaiaiHHs KOHQIIIKTaMU 2 2
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B3aeMOBiTHOCUHU Y METUYHHUX 5 2
KOJICKTHBAX
YupaiiHHs cTpecamu 1 - 1
KepiBHUIITBO Ta J1iIepPCTBO 3 - 2 1
AKpEIUTHIIIS Ta TIIICH3yBaHHS 5 5
MEJIMYHUX 3aKJIa/liB
Pazom 3a 3micmosnuit mooyv 2 60 12 12 34 2
InguBinyanbHa podora (3a 5 5
HasIBHOCTI)
IIpoBeneHHs miICyMKOBOIO 5 2
MOIYJILHOTO KOHTPOJIIO
Bceboro roaus 3a moayJib 90 18 24 44 4
4. TEMATHYHMM IIJIAH
4.1. TemaTUYHHUHT IIAH JEeKIIA
No Kinpkicth
Hasga temu
3/ TOIUH

1 | 3arayibHI OCHOBH MEHEPKMEHTY B OXOPOHI 3JI0pOB’Sl. 2

2 3aKOHHU, 3aKOHOMIPHOCTI Ta IPUHILIUINA MEHEKMEHTY. 2

3 | Ponp indopmarii B IisIbHOCTI Oprasizamin 2

4 | OyHkuii ynpasiaiHHS. YTPaBIIHCHKI PIIIEHHS B OXOPOHI 3I0POB'S. 2

Peanizaiis ynpaBiaiHCHKUX pIIICHb

5 | CuryariiiHe ynpaBiiHHS 2

6 | Opranizaiis ynpaBJIiHChKO] Ipalli. 2

7 | Ilcuxonoris ciy>)k00BHX CTOCYHKIB 2

8 | YnpasiniHHS KOH(IIKTaMU Ta CTpECaMH. 2

9 AKpeIUTHIIIS Ta JIIEH3yBaHHS MEIUYHUX 3aKJIaiB 2
PA3OM 18

4.2. TemaTH4YHUI MJIaH ceMiHapcbKuX 3aHATh. ([IpoBeIeHHS CeMiHAPCHKUX 3aHSTH MPOrPAMOFO
He Tiepe10avaeThes).

4.3. TeMaTHYHMIA NJIaH NPAKTHYHUX 3aHATH

Ne KinbkicTh

A/ Hazsa Temn B —

1. MeHeKMEHT SIK HayKa Ta MpeIMeT BUKIIaJaHHS 2

2. 3acaau MEHEKMEHTY B YKpaiHi. MeHeP)KMEHT Ta yIpaBJliHHS B 2
OXOpOHI 3/J0POB’sI

3. Ponp menemxkepa B misibHOCTI opranizamii. Oprasizarisi Sk 00’€KT 2
MEHE/DKMEHTY

4 Etuka 1 comjangbHa BIAMOBIAAIbHICTE B MEHEIHKMEHTI 2

5 dopmaibHi 1 HehopMalbH1 Oprasiszarii 2

6. DYHKIIT MEHEKMEHTY B JIisNIbHOCTI MEHEDKepa 2

7 YrpaBiiHChKI pIIEHHS] B OXOPOHI 3/I0POB’ sl 2

8 Oco06MBOCTI YIIpaBIIiHHSA B MEAMYHUX YCTAaHOBAX 2

9 CTpyKTypa ynpaBiIiHHS B OXOPOHI 3/I0pOB’sl 2

10. Oprani3aiiisi 1iF0490i CHCTEeMH KOHTPOJTIO 2

11. | KepiBHUIITBO Ta JIi1€PCTBO 2

12. | IlincymMKOBU MOAYILHUN KOHTPOJIb 2

PA3OM 24
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4.4, TemaTHYHUIA JIAH caMOCTiiiHOI podoTH
Ne HazBa temu Kinbkicth
3/ TOIUH
1 | MeHeKMEHT SIK HayKa Ta IpeJIMeT BUKJIAIaHHS 2
2 | 3ak0oHH, 3aKOHOMIPHOCTI Ta MPHUHLIUIHN MEHEKMEHTY 2
3 3acaju MEHEDKMEHTY B YKpaiHi 2
4 | Ponp MeHemKepa B AiSUIBHOCTI opraizamii. OpraHizamis K 00’€KT 9
MEHEJKMEHTY.
5 | Etuka i comiasipHa BilOBIJAJIBHICTh B MEHEKMEHTI 2
6 | ®opmanbHi 1 HehopMaTbHI opraHizamii 2
7 | MeToau npuiHATTS yIIPaBIIHCHKUX PIIICHb 2
8 | DyHKIIT MEHEIKMEHTY B JISUTBHOCTI MEHEKepa 2
9 | YopaBniHChKi pillIeHHS] B OXOPOHI 3/10pOB’ S 2
10 | Ilman peamizamii ynpaBiiHCBKOTO PillIEHHS 2
11 | ®opmu peryntoBaHHs IiSTIBHOCTI CUCTEMH 4
12 | Oco6umBOCTI yrpaBIliHHS B MEJMYHUX YCTAaHOBAX 4
13 | KonuenryanbHa MOJIENb CUCTEMU YITPABIIIHHSL. 2
14 | dynkuioHanbHI 000B’SI3KH CTAPIIOT MEIMYHOI CECTPHU 2
15 | OcHOBHI po3/iT pOOOTH MEHEHKEpa B OXOPOHI 37I0POB’sI 2
16 | CtpykTypa ynpaBiaiHHS B OXOpPOHi 310pOB’sl 2
17 | Oprani3arist 04901 CHCTEMH KOHTPOJIIO KePiBHUKA 2
18 | IlimBumieHHs kBamiikamii cepelHbOr0 MEIUYHOTO MEpCOoHATy 3a 1
MicieM poOoTH
19 | Oprasizariist poGOTH 32 CYMiICHULITBOM 1
20 | B3aeMOBITHOCHHU y MEIUYHHUX KOJIEKTHBAX 2
21 | YopasniHas KOHQIIKTaMU 1
22 | YupaiiHHS cTpecaMu 1
22 | KepiBHUIITBO Ta JTi1epCTBO. 2
23 | Hanucanus pedepaty Ha 3a/laHy TeMy 4
PA3OM 48
5. IMTEPEJIIK IHAUBIAYAJIBHUX 3AB/IAHb
[lepenbauvaeThcs HanKMCaHHA pedepary 3 1aHOI TUCHUIUIIHA Ha TEMY:
1. EBouttoniiss MEHEKMEHTY B MEJICECTPUHCTBI: MIXKHAPOJHHUM Ta YKPaiHChKUN KOHTEKCT.
2. TlpuHIMIY CHCTEMHOTO TiIX0y B YIPaBIiHHI MEICECTPUHCHKOIO CITYXKO00T0.
3. Ponb crapmioi Menu4HOI cecTpH sK Jiijiepa Ta MeHepkepa B JIII3.
4. BripoBamKeHHS €TUYHUX CTaHAAPTIB Y MEJCECTPUHCHKE YIIPaBIiHHS.
5. EdexTruBHE NpUIHATTS yIPaBIiHCHKUX PIlLIEHb Y pOOOTI MEINYHOT CECTpU-MEHEKEpa.
6. dyHKITIOHANTBHA MOJIETH YIIPABIIHHS MIEPCOHATIOM MEJICECTPHHCHKOT CITYKOH.
7. ®opmainbHi Ta He(OpMallbHI CTPYKTYpH B METUUHUX OpPTraHi3allisxX: BIUIUB HA KOMaHIHY
poborty.
8. YmpaBiiHHS SKICTIO MEJICECTPUHCHKOI TOTIOMOTH: POJIb CEPEAHBOTO METIIEPCOHAIY.
9. KepiBHHIITBO Ta JiAEPCTBO: CTUJIH YIIPABIIHHS B pOOOTI TOJIOBHOT MEICECTPH.
10. Oprani3aitist BHyTPIiIIHBOTO KOHTPOJIIO SIKOCTI CECTPHUHCHKOI TiSTIBHOCTI.
11. CrpareriuHe miaHyBaHHs IisJIbHOCTI MEJCECTPUHCHKOT CITY:KOH.
12. CouianpHa BiNOBITAIBHICTH MEJCECTPUHCHKOTO MEHEXKepa Mepel KOJIEKTUBOM 1 Malli€HTaMH.
13. Kou(aikTi B MEANYHOMY KOJICKTHBI: METOJU JIarHOCTUKH Ta YIIPABIIHHS.
14. JlinoBa KOMyHiKaIlisl Ta KyJbTypa CIUIKYBaHHS B YIPaBIiHHI IEPCOHATIOM.
15. Opranizaris po6oTu 3 migBuieHHs kBamidikaiii meacectep y JIIT3.
16. Ponp MencecTpHHCHKOTO MEHEIKEpa B yMOBax pe)OpMyBaHHSI OXOPOHU 370POB’s.
17. Kownmerniis ynpaBiiHHS 3MiHAMHU B MEJICECTPHUHCHKIHN CITYKOI.
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18. Oco6auBOCTI 3aCTOCYBaHHS MPUHIIUINB MEHEPKMEHTY B YMOBAxX HaJ3BHYaHUX CUTYaIIii.
19. loxymenTanbHe 3a0€3Me4eHHs YIPaBIiHHS Y MEJCECTPUHCTBI.
20. Ponpb ympaBiaiHCBKUX (PYHKITIH Yy IMiIBUIIEHH] €(pEKTUBHOCTI pOOOTH MEIUYHUX CECTED.

6. 3ABJIAHHA JIJIsI CAMOCTIMHOI POBOTH

Jlo KOXHOI TeMH HpPAaKTUYHOIO 3aHATTS Ta A TE€MH CaMOCTiIMHOI poOoTH mnepeadadyeHo
BUKOHAHHS 1HJAMBIIyalbHOI CUTyalliiHOT 3a/1a4i.

Curyaniiina 3agaua Nel

Y Biisli OXOpPOHU 370POB’sl TOCTABIICHO 3aBJIaHHS CKOPOTUTHU BUTPATH HA Marepiaiu 6e3
3HMKCHHS SKOCTI MEIUYHUX MOCIYyTr. Bu — MeHemkep 11010 Biaainy. Ski kpoku Bu 3podute mist
nocsirHeHHS 1iei Metn? ONUIITh MPOIeC MPUUHATTS YIPaBIIHCHKUX PIIeHb 1 BU3HAUTE, SKi (QYHKIII1
MEHEKMEHTY OyIyTh 3a/isHi.

Curyaniiina 3agaya Ne2

V Bamiii opraHizaiii BUHUKIIA CYIIepeuHiCTh Mk o(diliiiHUMU paBuiiaMu (popMallbHUMU
HOpMaMH) 1 He(hOpMaTbHUMU 3BUYASIMU KOJIEKTHBY. SIKk MEeHeKep, sKuM YMHOM Bu Oyznere
BUPINIYBATH 1[0 IPOOIIeMy, BPaXOBYIOUH MIPUHIIUITA €TUKU Ta COL1aTbHOI BiIMOBIAATEHOCTI?

Curyaniiina 3agaya Ne3

Bac npuzHaueHo MeHe)KepoM HOBOCTBOPEHOI0 MEMUYHOTO HiApO3ALTy. SIKi OCHOBHI KpuTepii
Bu Bpaxyete i1 eeKTHUBHOTO BUKOHAHHS Micii opranizamnii? OnHIIiTe poiab MEHEIKepa y
(dbopMyBaHHI OpraHizaliiiHoi CTpyKTypH.

Curyauiiina 3agaya Ne4

KosiekTuB MeIM4HOT YCTaHOBH BHUCJIOBJIIOE HE3aJJ0BOJICHHS PILIEHHSAM KEpiBHUIITBA,
MOTHBYIOYH II€ HEBIAMOBIHICTIO YIIPABIIIHCHKOI MOJIITUKK €TUYHUM HOpMaM. Sk MeHekep, sk Bu
BiJIpearyere Ha 1[I0 CUTYAIIIO 1 K1 3aX0/I1 BXKUBATUMETE ISl BITHOBJICHHS TOBipu?

Curyauiiina 3agaua NeS

VY MenuuHii opraHizanii, micist pO3MeXyBaHHS 110CaJOBUX 000B’S3KiB, BUHUKIN KOH(IIIKTH
MK popMaNbHUMHU 1 HeOpMaIbHUMH IpyIIaMH uepe3 HEMOpPO3yMiHHA poJeil. Ski Ail BkuBaTuMe
MEHEeJ[Kep JUIsl BpeTyIIOBaHHS CUTYaIlli?

Curyauiiina 3aga4a Ne6

BusiBneno, o HeopMasbHi Jiiepu KOJIEKTHBY MalOTh OLIbIINHI BIUIUB HA MOTHBALIIIO
nepcoHaiy, Hixk o(iriitHi kKepiBHUKHU. Sk MeHeKep, sk Bu Bukopucraere 1ieit (hakT ajs miIBULLICHHS
e(eKTUBHOCTI poOOTH OpraHizarii?

Curyauiiina 3agaga Ne7

MeHnempkep OTpUMaB 3aB/IaHHS ONTHMI3yBaTH poOOTY MiAPO3ALTY, 3SMEHIIUBIIN KUIBKICTh
nepeBuIeHb 010KeTy. SKi QyHKINT MEHEHPKMEHTY MOTPIOHO 3aCTOCYBATH Y MEpITy 4epry 1 4omy?

Curyauiiina 3aga4a Ne§

VY BamoMy MeIUYHOMY 3aKJja/il BIPOBAKEHO HOBI YIIPABIIHCHKI PIIEHHS, 1[0 BUKJIUKAJIN
oI1ip cepen npariBHUKIB. ONMUIIITE MEXaHI3MH pealtizallii IUX pillieHb 3 ypaXyBaHHIM 0COOIMBOCTEH
VIIPaBITiHHS B MEIMYHUX YCTaHOBAX.

Curyauiiina 3axa4a Ne9

Menauunuii 3aki1aj BUPIIIYE 3MIHUTH CTPYKTYPY YIPABIiHHS 3 JHIHHOT HA QYHKIIOHAIbHY.
SIki mepeBaru i BUKJIMKY BY nepeioavaere B boMy mporieci? Sk MeHemxep, mo Bu 3podute s
YCHIIIHOTO BIIPOBAKEHHSI 3MiH?

Curyauiiina 3aga4a Nel(

KepiBHUK MeIUYHOTO BIJ/ITY Ma€ IpoOJIeMU 3 KOHTPOJIEM 3a BUKOHAHHSM 3aB/IaHb
MIEPCOHAJIOM: JIeSIKI 3aBJIaHHS MOCTIHHO 3aTPUMYIOThCA. SIKi BUJM KOHTPOJIIO CIIiJ] 3aCTOCYBATH IS
MTOKpAIEHHS CUTYaIlii?

Curyauniiina 3axa4a Nell

By — KepiBHUK CECTPUHCHKOI CITy)0u. BUusBHIIN, 1110 KOHTPOJIb 32 SIKICTIO MEICECTPUHCHKOT
JonoMoru BigOyBaeThest popManbHO 1 HeeeKTUBHO. SIki kpoku Bu 3pobute amns opraHizanii xiro4oi
CHUCTEMH KOHTPOJIIO?
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Curyaniiina 3agauya Nel2

KoJiekTuB MeTMYHUX cecTep CKap >KUTHCS Ha HEJAOCTATHII 3BOPOTHHI 3B’ 30K BiJ KEPIBHUKA,
1110 MPU3BOAUTS J10 YaCTUX MOMMUJIOK. SIk By Hanamryere cucteMy KOHTPOIIIO JUIs M1ABUILCHHS
BiJIMOBIAAILHOCTI Ta SKOCT1 poOOTH?

Curyaniiina 3agauya Nel3

Bu npu3Haveni KepiBHUKOM BTy MeAcecTpHHCTBA. SKi migepcerki cTuili Bu 3actocyete s
MOTHUBALil KOMaH/H y CKJIaJHUX YMOBaX 3MiH?

Curyauiiina 3agaya Nel4

VY migpo3aiii BAHUK KOHMIIKT MK CTapIIUMU MEIUYHUMU CECTPAMH Yepe3 pizHe OaueHHs
uine. Sk migep, siki Kpoku Bu 3pobute 17151 HanaroPkeHHs! KOHCTPYKTHBHOT B3a€MOJI1?

Curyaniiina 3agaua Nels

Bu — Bukiamau MeHEIKMEHTY B MeACECTpMHCTBI. SIk Ou Bu moscHmwin cryneHTaMm poib
MEHEJKMEHTY SIK HayKHM 1 IpeJMeTa BUKJIaJaHHs Ha IPUKJIAl KOHKPETHOT MEMYHOI yCTaHOBU?

Curyauiiina 3aga4a Nel6

[Tig yac yekiii 3 MEHeKMEHTY BaM HEOOX1/IHO MOSICHUTH CTYACHTaM OCHOBHI 3aKOHH 1
MPUHIUIHA MEHEeDKMEHTY. HaBeiTh MPUKIIa i 3aCTOCYBaHHS [TUX 3aKOHIB Y poOOTI MEAUYHOTO
3aKJany.

Curyauiiina 3agaua Nel7

SIK MeHepKep MeAMYHOr 0 3aKjaly, BU IOBUHHI JOTPUMYBATHUCS HalllOHAJIHUX 3acajl
MEHEJKMEHTY B YKpaiHi. SIki ocobnuBocTi ynpasiinHs Bu Bpaxyere npu rmianyBaHHI pOOOTH CBOTO
iapo3 iy ?

Curyauiiina 3agaga Nel8

Menemkep BiIIIIEHHS IOBUHEH OpPraHi3yBaTu poOOTY HOBOI KOMaHIU. SIKUM YHHOM BiH
BIUTUBATUME HA OpraHi3aIlito K 00’ €KT MEHEPKMEHTY, II00 JOCATTH BUCOKOT MPOTYKTUBHOCTI?

Curyauiiina 3aga4a Nel9

VY KOJNEKTHBI MEIUYHOTO 3aKJIay 3 IBUBCS KOHQIIIKT Yyepe3 MOPYIIEHHs] €ETUYHUX HOpM. Sk
MEHeKep, K1 Kpoku Bu 3po0uTe /Uit BiIHOBIEHHS COIIAIbHOT BIAMOBIIANBHOCTI 1 JOTPUMaHHS
ETUKH?

Curyauiiina 3aga4a Ne2(

BinHocuHM B KOJIEKTHBI po3auTmiIncs Ha (opMaibHi Ta HepopmanbHi. Sk MeHemxkep, Ak Bu
Oyzere npamoBaTy 3 000Ma IIUMH IpyNaMu JUIs MIATPUMKU ePEeKTUBHOT B3aeMOii?

Curyauiiina 3axa4a Ne21

Bu BianoBigaeTe 3a miaHyBaHHS T'OAMH HaBYAIBHOTO MOJYJIS 3 MEHEDKMEHTY. SIK He00XiTHO
30araHCcyBaTH HaBYaJbHE HABAHTAXKEHHS JJIs 3a0€3M1eUeHHs SIKICHOTO 3aCBOEHHS MaTepiany?

Curyaniiina 3agaua Ne22

Sk MeHepKep MEeIMYHOTO 3aKJIary, OpraHizyiTe poOOTy 1O BIPOBAKEHHIO IPYTOTO
3MICTOBHOTO MOJYJIS 3 YIIPaBJIiHHSA MEIUYHUMH oprasizanisiMu. Ha 1o notpiOHo 3BepHYTH 0COOIUBY
yBary?

Curyaniiina 3agaua Ne23

VY nporeci NpuiHATTS YIPaBIiHCHKUX PIlI€Hb BUABISIOTHCS CYIEPEYHOCTI MK PI3HUMU
MeTosaMu. Sk MeHemkep, sKul miaxia Bu 3actocyere ans oOrpyHTOBaHOTO BUOOPY METOMY?

Curyaniiina 3agaua Ne24

Bu kepiBHUK BifIily, e MEHEKEPH HE 3aBXK/IU YITKO BUKOHYIOTh CBO1 (pyHKIIi. SIKi 3ax0qu
Bu 3actocyete 115 mOMINIIEHHS PO3YMIHHS 1 BUKOHAHHS (YHKI[IH MEHEKMEHTY?

Curyauiiina 3aga4a Ne25

Y MeanuHOMY 3aKkiiajl MOTpiOHO MPUIHATH Ba)KJIMBE YIIPABIIHCHKE PIIISHHS IM1]1 TACKOM 4acy.
SIx Bu opranizyeTe mporec NpuiHATTS 1 peaizalii 1boro pireHHs?

CuryaniiiHa 3agauya Ne26

[Tnan peanizauii ynpaBiiHCHKOTO PillIEHHS B MiAPO3I1Ti 3aTPUMYETHCS Yepe3 HEI0OCTaTHIO
KOOpAMHAII. SIK BU ONTHMI3Y€ETE IUIaHYBaHHSI, 00 YCYHYTH 111 TpobseMu?
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CuryaniiiHa 3agaua Ne27

VY mpoueci peryntoBaHHs pOOOTH MEAUYHOTO BiJ/IIJICHHS BUHUKIIA TPYIHOLII Yyepes
HEOJJHO3HAYHICTh NpoUeAyp. SIK BU BIOCKOHATIUTE (POPMH PETYIIOBAHHS JUIS M1BUILEHHS
epeKTUBHOCTI?

CuryaniiiHa 3agauya Ne28

MeHnekep MEMYHOI yCTaHOBH ITUTAHY€E OpraHizaiiitHi 3MiHH. SIk BpaxyBaTu 0COOIMBOCTI
YIpaBIiHHSA B MEIUYHUX 3aKJIaax sl YCIIIHOI peami3aiii 3Min?

Curyauiiina 3aga4a Ne29

Bam nmoTpiGHO MOSCHUTH KoJieraM KOHIENTYaJIbHY MOJIeNIb CHCTEMH YIPaBIiHHSA. SIKi KITIOUOBI
eJleMeHTH cucteMu Bu miakpecnute, o6 3a0e31ednTi po3yMiHH 1 IPAKTUYHE 3aCTOCYBAHHS?

Curyaniiina 3agauya Ne30

Crapia MeanyHa cecTpa Mae po3mupeHi GyHKIioHanbHi 000B’s13kH. Sk Bu chopmyete
MOCaI0BY 1HCTPYKIIiO, 11100 BOHA OyJia 3p03yMLIOI0 1 BiAMOBIJalIa pPeaabHUM 3aBJaHHIM?

Curyauiiina 3axa4a Ne31

MeHnepkep MeAMYHOIO 3aKjia/ly TOBUHEH BU3HAUYUTH OCHOBHI PO3/UIN CBO€ET poOOTH. SIK BiH
PO3MOAUTUTE 3aBIaHHS MIXK PI3HUMH HaPSIMKaMHU YIPaBIiHHI?

Curyaniiina 3agaua Ne32

B ymoBax peoprasnizariii CTpyKTypH YIpaBIiHHS B OXOPOHi 37J0pOB’s, IK MEeHeKep, Bu
MOBUHHI a/IaniTyBaTH yNPaBIIHCHKUN IIUKJI i1 HOB1 yMoBH. Sk Bu 1ie 3pooute?

Curyauiiina 3agaya Ne33

KepiBHUK Mipo3/1i1y KOHTPOJIIOE poOOTY MEAMYHUX CECTEP, ajle CUCTEMa KOHTPOJIIO HE JIa€
notpibHoro pe3ynbraty. SIk Bu opranizyere aifouy cucTeMy KOHTPOJIIO KepiBHHKA?

Curyauiiina 3axa4a Ne34

Bu mutanyere migBuineHHs kBamiikamii cepeHbOro MEJMYHOTO MEPCOHATY 3a MicLleM POOOTH.
SIki 3ax0/1 MOTPIOHO OpraHizyBaTH, 11100 MiABUILEHHS 0yl0 e(peKTUBHUM 1 BIAMOB1IAI0 NOTpedam
3aKamy?

7. METOIU HABYAHHSI
1. CnoBecHi MeToau: JieKIlis, 6ecisia, po3MoBijb, MOSICHEHHs, po00Ta 3 ITepaTyporo.
2. HaouHi MeTou: 1IIOCTpYBaHHS, IEMOHCTPYBAHHSI, CIIOCTEPEKECHHS.
3. IlpakTuyHi MeTOAM: CUTYaIliifHI 3a7adi, caMOCTiiHa po0OTa, MOIIYKOBO-TOCITiAHHUIIbKA
pobora.
4. IHTepakTUBHI METOAM: JUCKYCisl, poOOTa B MajHX Ipyrnax, MO3KOBUH IITYpM, KeCc-METO,
JijoBa rpa.

8. METOIU TA ®OPMU MMPOBEJEHHSA KOHTPOJIIO
(Y T.4. KpuTepii OLiHIOBAHHSA Pe3y/1bTATIB HABYAHHA)

8.1. ®opma, mopsiI0OK, METOAMKA Ta KpHUTepii OWIHIOBAHHS NMOTOYHOI HABYAJIbHOI
TiITIBHOCTI.

[ToyatkoBHii piBEHP BH3HAYAETHCS HA TIEPIIOMY NPAKTUYHOMY 3aHATTI 3a JOMOMOTOIO
MUCHMOBOI KOHTPOJILHOI pPOOOTH, siKa CKiIagaeThes 3 10 TeCTOBUX 3aB/aHb.

[ToTouHMiT KOHTPOJIH 3aCBOEHHS TEM 3/IHCHIOETHCS HAa TMPAKTUYHUX 3aHATTSIX BIAMOBIIHO 10
KOHKPETHHX IUIeH, IITXOM:

IHAMBIIyaJbHOTO YCHOTO ONHTYBAaHHS 332 TEOPETHUYHHMH TIMTaHHSAMH Ha OCHOBI
PEKOMEHI0BAHO1 JITEPaTypH, SIKi BKIFOUEHI JO METOJUYHUX PO3POOOK 3 BiAMOBIIHUX TEM;

- pO3B’SI3yBaHHsI CUTYAI[IWHUX 3a/1ad 3a TEMOIO 3aHITTS Ha OCHOBI pPEKOMEHAIlN Y
METOAMYHHUX po3poOKax, MiAOGIpKM 3ajay, BIJNOBIIHMX METOJMYHUX MartepialiB
kadeapu, 3a1aYHNKIB, TPAKTUKYMIB;

-y ¢opMi TECTOBUX 3aBJaHb 3 OJTHIEIO YU JCKIJTbKOMA MPaBUIBHIUMH BiAMOBIIIMU;

-y (hopmi THCEMOBHX KOHTPOJBLHUX POOIT.

- IHTEpaKTUBHUX METOMAIB HaBYaHHA (AMUCKYCis, poOOTa B MaJIMX Ipynax, MO3KOBHUH HITYpM,
KeiC-MeTO/I, A1JI0BA Tpa.
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8.2. ®opMa, NopsiI0K, METOAUKA Ta KPUTePii olliHIOBAaHHS iHAUBITYaIbLHOI caMOCTiliHOT
podboTtu.

HaBuanpHOI0 pOOOYOI0 MPOrpaMoro nepeadayeHO HANMCaHHS CTYJICHTaMHU 1HIAMBITyaTbHOT
CaMOCTIHHOT poOOTH 1 ii OIANBIIIUM 3aXUCTOM.

InauBinyansHa camoctiiina po6ota (ICP) Bukonyetscs y popmi pedepary 3a TemMamu, 110
MOTIUOIIOITE 200 JeTali3yIOTh 3MICT MOAYJIA 1 103BOJIsIE oTpuMatu a0 10 6aniB, o BiAMOBiIaE
OLIIHIII «5»; omiHKa «4» - 8 OamiB, «3» —6 OamiB. banmu nomarOThCA A0 MOTOYHOI HABYAILHOI
JISIIBHOCTI.

8.3. YMo0BH 10nyCKY 10 CKJIAJAAHHA MiACYyMKOBOI0 KOHTPOJIIO.

Jlo TiACyMKOBOTO MOJYJIBHOTO KOHTPOJIIO JOIYCKAKTHCSA CTYIEHTH, SIKI BIABIIAIM YyCi
nepeadavyeHi HaBYAIBHOIO MPOTPaMOI0 3 JUCHUIUIIHU ayTUTOPHI HABYAIIbHI 3aHATTS Ta OACpIKaIH
HA HUX TMO3UTUBHI OIIHKHU («5», «4», «3»), a TakoX MpPU BUBUEHI MOMAYJs HaOpaau KiTbKIiCTh
0aiiB, HE MEHIIY 32 MiHIMaJbHY.

CTyneHTy, KU 3 TOBOXHHUX YM 0€3 OBAXHUX NMPUYHH MaB MPOIYCKH HaBYAJIbHUX 3aHSATH,
JI03BOJISIETHCS BIATIPALIIOBATH aKa/leMiuHy 3a00pTOBaHICTh 0 TIEBHOTO BU3HAYEHOTO TEPMiHY.

8.4. ®opma, NMOPAIOK, MeTOAMKA Ta KpUTepil OUiHIOBAHHA Wi Yac MNpPOBeIeHHA
MiJICYMKOBOI'0 KOHTPOJIIO.

[TincymKoBUH MOIYJAbHMHA KOHTPOJb 3A1MCHIOETbCS IO 3aBEPLICHHIO BUBYEHHS BCIX TEM
MOJTyJIsl HA OCTAHHBOMY KOHTPOJIBHOMY 3aHSITT1 3 MOJTYJIS.

OriHka 3 AMCUUIUIIHU BUCTABIISETHCS JIMIIE CTYIEHTaM, SIKI BUKOHAJIM BC1 YMOBHM HAaBYAJIbHOL
nporpamu. KinekicTs 0aniB, SIKy CTYACHT HaOHUpae 3 AUCHUILTIHU, BU3HAYAETHCA SIK CyMa OalliB 3a
NOTOYHY HaBYaJbHY JisJbHICTh, OadiB MiJICYMKOBOTO KOHTPOJIO 3 JO/AaBaHHAM OaliB 3a
1HIUBIIyaJIbHY CAMOCTIHHY po0OOTY.

3aoxouyBaiibHI 06anu 3a pimeHHsIM Buenoi Pagu MoxyTh gomaBaTucs A0 KUIbKOCTI OaliB 3
JUCHMIUTIHU CTY/CHTaM, sIKI MalOTh HayKOBI IyOuikalii abo 3aifHSJIM MPU30BI MICIS 32 Y4acTb y
omimmiazi 3 aucuuminy cepe; 3BO Ykpainu toimo.

OO’€eKTUBHICTh OLIIHIOBAHHS HABY&JIbHOI JISUIBHOCTI CTYAEHTIB Ma€ MepeBipATHCA
CTaTUCTUYHUMHU METO/aMH (KOeQilieHT KOpeslii MK MOTOYHOIO YCHIIIHICTIO Ta pe3yJibTaTaMu
1ICYMKOBOTO MOAYJIBHOTO KOHTPOJTIO).

[TincymMKOBHI KOHTPOJIb: 31 ICHIOETHCS 1O 3aBEPILICHHIO MOAYJIA 1 BKIIIOYa€ B ce0e KOHTPOIIb
TEOPETUYHHX 3HAHb, IPAKTUIHUX HABUYOK 1 BMiHb. [IpOBOIUTECS B TpH eTamnu:

* KOMII'IOTEpPHE TECTYBaHHS;

* TIMCHMOBA BIJIMOBI/Ib HA KOHTPOJIbHI 3aITUTAHHS;

* YCHE ONUTYBAHHS.

®dopma MiICyMKOBOTO KOHTPOJIIO YCIIITHOCTI HAaBYaHHS.

dopma mpoBeIEHHS MiJICYMKOBOTO KOHTPOJIFO Ma€ OyTH CTaHAAPTH30BAHOIO Ta BKIOYATH
KOHTPOJIb TEOPETUYHOI Ta MPAKTUYHOI MIATOTOBKU. KOHKpeTHI (popMH KOHTPOIIO 3 AUCHUIUTIHU
BU3HAYalOThCs B poOoUil HaBUaibHIA mporpami. MakcumaibHa KUIBKICTH OajiB MiJICYyMKOBOTO
KOHTpOI0 JopiBHIOE 80 OaniB. MoaynbHUN MiACYMKOBUN KOHTPOJb BBAKAETHCS 3apaxOBaHUM,
AKILO CTyJeHT HaOpaB He MeHiIe 50 6aiB.

9. HEPEJIIK IIMTAHb 10 NI ACYMKOBOT'O KOHTPOJIIO

9.1. IlepeJiik TeOpeTHYHUX MUTAHD 10 MiZICYMKOBOI0 MO1YJIbHOT0 KOHTPOJIIO.
Moayns 1.«MEHE/DKMEHT Y MEJICECTPUHCTBI »

[ToHATTS “MEHEIHKMEHT Ta MEHEHKED .

BigMiHHOCTI MOHATH “cHCTEMa OXOPOHHM 3/I0POB S Ta “OXOpOHa 3/10pOB’ s

Ponbs MeHeHKMEHTY Ta MEHEKEPIB B OXOPOHI 370POB 1.

OcHOBHI QyHKIIIT MEHEDKMEHTY B Trary3i OXOPOHH 37I0POB’S1.

IcTopist pO3BUTKY MEHEIIKMEHTY:
- TEUJIOPU3M;

arwDE
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- @oiini - 6aTbKO MEHEKMEHTY;
- COIII0JIOTIS Ta IICUXOJIOTIS B PO3BUTKY MOTHBAIIIITHOTO aclIeKTy MEHEKMEHTY;
- BIUIMB KIOEPHETUKU HA PO3BUTOK MEHEIKMEHTY.
6. IlpuunHU PO3BUTKY MEHEIKMEHTY B YKpaiHi.
7. CurtyaliifHa Ta IHTETpOBaHa TEOPii MEHEKMEHTY.
8. MeHeKMEHT SIK CKJIa10Ba YIIPABIIIHHSA OXOPOHOIO 3/I0POB s
9.MeHemxep K ynpaBUTelb B OXOPOHI 3710pOB’sl, 3aBJJaHHA Ta 000B’SI3KU MEHEKepa.
10. CyTh CHCTEMHOTO MiJXOAY Ta CHCTEMHOI'O aHaJi3y B YIIPaBIIiHHI CHCTEMaMH.
11. Knacudikarist 1 XxapakTepUCTUKA CUCTEM YIIPABITIHHS.
12. CtpykTypHO-()YHKITIOHAIBHI YaCTUHH KEPYIOYOi CHCTeMH (Cy0’€KT; Cy0’€KT yrpaBIliHHS).
13. OcHOBHI (pyHKITIOHAJIBHI MPOIECH MOJIEII CHCTEMH.
14. OpranizaniitHo-(pyHKIIOHATBHI HUKIH (CTail) CHCTEMHU.
15. Cucremocrabinizytoui (hakToOpH yIpaBIiHCHKUX CHCTEM.
16. Opranizanis anmapary ynpaBIiHHS 3 MO3HIIi CHCTEMHOTO MiAXOTY.
17. Meroau ynpaBiiHHS:
- 0COOJIMBOCTI OpraHi3alitHO-PO3NOPSAYNX METO/IIB YIIPABITIHHS;
- 0COOJIMBOCTI OpraHi3aliiHO-CTa011I3yI0UYUX METO/IIB YIPaBIIHHS.
18. Luka ynpaBiaiHHS.
19. OcHoBHI (ha3u ynpaBiiHHS.
20. IMopsinok aiit mpu 31iHCHEHH] TPOIIECY YIIPaBITiHHS.
21. IlInsaxu ynpaBiiHHSA X XapaKTepUCTHKA.
22. OCHOBHI BUMOTH JI0 MIPOLECY YIPABIiHHSL.
23. KoMIuieKCHUH MiJIX1J1 1010 YAOCKOHAJIEHHS MPOLIECY yIpaBIliHHS.
24. Oco0aMBOCTI yIPaBIiHHS OXOPOHOIO 3/10POB’ S B Cy4YaCHUX YMOBaX.
25. Tlonarrs mpo “ueHTpaii3oBaHe” Ta ‘“‘NELEHTPATI30BaHE YNPABIIHHS Taly3sIMU OXOPOHHU
3JI0pPOB’s.
26. YipaBiiHHS Ha BIAXWIEHHX (TICEBIOYIIPABIIIHHSA).
27. Crtparerisi, TAKTHKA 1 CTUJIb YIIPABIIIHHS OXOPOHOIO 37I0POB’S B Cy4aCHUX YMOBAaXx.
28. Opranizallis K CKJIaJoBa YaCTHHA MEHEPKMEHTY.
29. OCHOBHI XapaKTepHI pUCH OpraHizaii ik 00’ €KTy MEHEI)KMEHTY.
30. 30BHILIHE Ta BHYTPIIIHE OTOYEHHS OpraHi3alii.
31. 3B’s130k “opranizauii’, “cucreMu’, “yrnpaBiiHHS .
32. OcHOBHI IPUHIMIH €(EKTUBHOCTI OpraHi3ariii.
33. dopmanpHi 1 HeopMallbHI OpraHizarii.
34. Kynbrypa oprasizarii.
35. Bunu opranizariiii 3a CTyrieHeM BIaCHOCTI.
36. Buau opranizartiif 3a ¢popMor0 OmIaTH Mmpari.
37. Po3mozin mpartii B OpraHi3aiisx.
38. 3nauenHs indopMarlii 1y yrpaBiiHHS 3aKiIaJaMH OXOPOHH 3/I0POB sl
39. Buau iHdopmailiii B OXOpPOHI 3/10pOB’sl.
40. JI>xepena iHpopMaIlii B CHCTEMI OXOPOHU 37I0POB’A.
41. 3micT poboTH MEHeKepa 3 IHPOopMaIIi€ro.
42. ®akTopH, 10 BU3HAYAIOTH 1HPOPMAaLiiiHY 3a0€3MeYeHICTh B YIPABIIHCHKII MPaKTHILL.
43. OcHOBHI HeoMiKU 1H(POPMAaIITHOTO 3a0€3MeUeHHS .
44. TndopmaniiiHO-IHTErpOBaHi CUCTEMH. 3HAYMMICTh 1X BIIPOBAIKEHHS.
45. €auna 1 GopMariitHa 6a3a JyIsl yIpaBIiHHS JiSUTBHICTIO JTIKYBATHHO-TIPO(UIAKTHYHUX 3aKIaIiB.
Ix nepesaru.
46. BrupoBa/KeHHS €JIEKTPOHHOTO TaJOHY aMOYyJaTOPHOTO TMaIi€eHTa 1 HEOOXIIHUX TaKeTiB
JOKYMEHTIB IIPU iICHYBaHHI €JMHOT iHPOpMaLiifHOT 6a3H.
47. Komruiekc GyHKITIH MEHEDKMEHTY B AISUTbHOCTI MEHEKEpa.
48. OyHKIIISI MEHEDKMEHTY “MeTa yIpaBIiHHS .
49. OyHKIIISI MEHEDKMEHTY “TUTaHyBaHHS, IPUHITUITN Ta METOIU TIJIaHyBaHHSI.
50. Knacudixkartiist ynpaBiIiHCbKHX PIIICHb.
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51. Bumoru 10 ynpaBlliHCHKUX PIIlICHb.

52. Bu3HaueHHS OCHOBHHX (aKTOPIB, 110 BIUIMBAIOTh HA PUNAHATTS yIPABIIHCHKUX PIlLICHb.
53. MeTonu TPUAHATTS YNPaBIIHCHKUX pimeHb. MeTox “MO3KOBOi aTaku”, METOJ CYLUIbHOTO
OOTOBOPEHHS Ta TUCKYCIH.

54. Meton rosiocyBaHHS “3a” 1 “IpoTH’’ Ta METOJ ““IUJIOBOT Tpr’”.

55. Ilcuxosnorivni cTaaii NPUAHATTS yIPaBIiHCHKUX PIlLICHb.

56. OcHOBHI eTanu BUPOOJICHHSI Ta MPUHHATTS YIPABITIHCHKHUX PIIICHb.

57. ®opmHu ypaBIiHCHKUX PIillICHb.

58. 3HaueHHsI MUIaHy pealtizallli ynpaBIiHCHKUX PIIICHb.

59. CkiazioBi elIeMEHTH TUTaHy peaji3allii ynpaBIiHChbKUX PillleHb.

60. OcHOBHI BUMOTH JI0 CKJIaJIaHHS [IJIaHY peajizaiii ypaBIiHCbKUX PIllICHb.

61. [IpaBuna 3anoBHeHHS AOoKyMeHTY “[lnan peanizamii Hakazy”.

62. ®opmu perynoBaHHS AiSTIBHOCTI CUCTEMHU.

63. Kimacudikarist aiT0BUX Hapaj.

64. Bumoru 10 NpoBeACHHS II0BUX HApa.

65. 3HaueHHs (QYHKI{ KOHTPOJIIO B YIPABJIiHHI.

66. Opranizaiiis Ail040i CUCTEMH KOHTPOJIO KePIBHUKA.

67. Bunu KOHTpOJTIO.

68. OCHOBHI BUMOTH JI0 IPOLIECY KOHTPOJIIO.

69. KonTpons poboTu cepeiHix MeaquuHuX npariBHuKiB B JII13.

70. JloxymeHTallisl, 110 BUKOPUCTOBYETHCA 1 (DYHKIIIT pe3yabTaTiB KOHTPOIIIO.

71. IcTopu4Hi aCEKTH CUTYAI[IITHOTO YIPaBIiHHS.

72. KoH1lemnis CUTyaliiHOTO YIPaBIiHHS.

73. Ciry00B0O-TI0CaI0BI TPYIIN arapary.

74. MeToau Ta METOJMKA MIPOTHO3YBaHHS CUTYAIlil B YIPaBIiHHI.

75. IloHATTA “npoliec ynpaBiaiHHS .

76. OCHOBHI I'pYyIIU YIPABITHCHKUX CUTYyalliH.

77. TexHonoriyHO-()yHKIIOHAJIBHI (pa3u MPOLECY YIPaBIiHHS.

78. KoHnenryanabHa MOJIeNIb CUCTEMH YIPABIIiHHS.

79. OCHOBHI IPUHILIMIIA HAYKOBOI OpraHi3alii mpaii B ypaBJiHHI 3aKJIalaMd OXOPOHHU 3/10pOB’sl.
80. TpaauuiiiHi MeXaHi3MH B yIIPaBJIiHHI EPCOHAIOM JIKapHI.

81. [IpuHIMNM MIaHyBaHHS KaJpiB.

82. dakTopu, 1110 BIJIMBAIOTh HA MJIAHYBaHHS KaJpiB.

83. Tunu xkputepii BiAOOPY KaHAUATYp HA BAKaHTHI IIOCAIH.

84. I1nan opranizamii pobo4oro micris.

85. OcHoBHI po3aim poOOTH MEHEHKEpa B OXOPOHI1 37T0POB’s1.

86. [IpuHIIMNM TUIaHYyBaHHS POOOTH MEHEKepa B OXOPOHI 3/10pOB 4.
87.DyHK110HAIBbHI 000B’SI3KHM CTApILIOT MEIUYHOI CECTPH.

88. [TocagoBa IHCTPYKIiA CTapIIOT MEUYHOI CECTPH.

89. IlimanyBaHHS MIOJEHHOT pOOOTH METUYHOT CECTPU B CTAIIOHAPI 1 TTOMIKIIIHIIIL.

90. Ponp romoBHOrO Jikaps 1 crapuioi MEIWYHOI CeCTpUM B KOMIUIEKTYBaHHI IITaTy 1 Bigbopy
KaHAUJaTyp Ha MEeBHI TTOCA/IN.

91. IlinBumeHHs KBami(ikaiii cepeTHOr0 MEANYHOTO MMEPCOHATY 32 MiCIIEM POOOTH.
92. I'padix pobOTH MEAUYHUX CECTEP.

93. Opranizariiss poOOTH 32 CyMiCHUIITBOM.

94. Opranizaitis poOOTH B HIYHUHN Yac 1 y BUX1THI JHI.

95.KoH(DIKT: MOHATTA, CTPYKTYpHI eneMeHTH, Kiacudikamis, Buau. OcoOiuBOCTI KOHQUIIKTIB B
MEIMYHUX YCTAaHOBAX CHCTEMHU OXOPOHH 370POB 4.

96. Ctuni nigepcraa.

97. JlineH3yBaHHS: 3MICT, MiAITOTOBKA, OpPTraHi3allis, MPOBEACHHS.

98. AkpenuTarisi: 3MiCT, MATOTOBKA, OpraHi3allis, MPOBEACHHS.

99. BusnadyeHHs1 BapTOCTI Ta AKOCTI MOCIYT B OXOPOHI 37J0pOB’sI.

100. JIeoHTOJIOT1YHI ACHIEKTH YIPaBIIIHCHKOT TiSTBHOCTI.
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9.2. IlepeJiik NPAKTHYHMX 3aBJaHb Ta POOIT 10 MiACYMKOBOI0 MOAYJIBLHOI0 KOHTPOJIIO.

Curyauiiina 3axa4a Nel

Crapiia Me4Ha cecTpa XipypriyHoro BiJUTIJICHHS TTOMITHIIA, IO B OCTaHHIM MiCSIh 3pOciia
KUTBKICTh CKapr BiJl MalLli€HTIB HA HEKOPEKTHE CTaBICHHS MepcoHany. [IpoBeniTs anami3 curyartii. Ski
YIPaBIIHCHKI PIIIEHHS MOXKE MPUIHATH MEHEDKEP CepPeIHbOI JIAaHKU JJIs OKPALLEHHS IKOCTI
o0ciTyroByBaHHs?

CuryaniiiHa 3agauya Ne2

["osioBHA MegMYHA cecTpa OTpUMalia 3aBIaHHs OPTaHi3yBaTH TPEHIHT 3 MiABUILCHHS
KBaidikaIii 11 cepeHLOT0 MEANYHOTO MepcoHary. ONUIIITh €Tanu MIaHyBaHHS 3aX0.y,
BU3HAYCHHS NOTPeO MepcoHay i OUiKyBaHi pe3ysIbTaTu BiJ peasi3aii HaB4YaHHS.

Curyaniiina 3agaya Ne3

[Tix gyac mepeBipKHU BUSIBIICHO, 1110 Y BiIIUIEHHI HEMA€E HAJICKHOTO BHYTPIITHHOT'O KOHTPOJIIO 32
JOTPUMAHHIM CaHITAPHO-TITE€HIYHOTO PeXKUMY. SIKi KPOKH Ma€ 3p0OUTH KEPIBHUK MEACECTPUHCHKOTO
MEPCOHANY JJIsl YCYHEHHsI HEAOMIKIB 1 3amo0iraHas mo{i0HUM OPYIICHHSIM Y MalOyTHhOMY?

Curyauiiina 3axa4a Ned

J10 TOJIOBHOT METMYHOT CECTPHU 3BEPHYBCSI HOBHI MPAIiBHUK 13 MPOXAHHSAM 3MIHUTH Tpadik
poboTH yepe3 0coOuCTi 00CTaBUHU. B KONEKTHBI HANIPYKEHHSI, OCKIJIbKU 1HIII MPAI[iBHUKU HE 3TOH1
Opatu 10JaTKOBI 3MiHU. SIK NiATH KEPIBHUKY B YMOBaX KOHQIIKTY?

Curyauiiina 3aga4a NeS

VY 3B’513Ky 3 pepOpMOI0 MEANYHOI TaTy31 3MIHIOETHCSI CTPYKTYpa YIIPaBIiHHS 3aKIIaI0M
OXOpOHH 310poB’s. ONuIIiTh, sKI (YHKIIIT MOBUHHA B3SATH Ha cebe cTapiiia MeAcecTpa B mepexiiHui
nepion i sk 3a6e3neunTr epeKTUBHE IHHOPMYBAHHS IiJICTIIHX.

Curyauiiina 3aga4a Ne6

[Ticnst 06'eqHaHHS ABOX BIAIIJICHh BUHUKIIM TPYAHOLI B a/lanTalii IepcoHay: YacTHHA
CHiBpOOITHUKIB HE MOTOJUKYETHCS 3 HOBUMU YMOBAMH Mpalli, CIIOCTEPIraeThCsl 3HUKEHHST MOTUBAII].
Sk MOBMHEH JIATU MEHEIDKEP CEPEIHBO1 JIAaHKH, 11100 3a0€3MeUnTH 3TYPTOBaHY pOOOTY KOJEKTUBY Ta
MOKPAIUTH TICUXOJIOTIYHHUH Ki1iMaT?

Curyauiiina 3agaga Ne7

MennuHuii 3aKi1a]] MepeioB Ha €IEKTPOHHY CUCTEMY TIOKyMeHToo0iry. Ctapiia Me1n4Ha
cecTpa MOBMHHA OpraHi3yBaTH HaBYaHHS MEPCOHAIY, CEpe]l IKOTO € CIIBPOOITHUKH MEHCIHHOTO BIKY.
Sk xpamie noOyyBaTH Mpoliec BIPOBa/KEHHs 1HHOBAIIT Ta MiHIMI3yBaTu cTpec 1 omip?

Curyauiiina 3agaya Ne§

Jlo crapmioi MeaAMYHOI cecTpH HafiiIuIa ckapra Ha OJJHOTO 3 IpalliBHUKIB Ipo rpyde
CTaBJICHHS 0 Mali€eHTa. BiJicyTHI MUCBbMOBI 10Ka3H, ajie CUTYallisl BUKIMKaIa HalPYKEHHS B
KOJIEKTUBI. SIKUM YMHOM CIIiJ] TIPOBOAUTH BHYTPIIIHE PO3CIITyBaHHS 1 IPUIMAaTH pillIeHHS?

Curyaniiina 3agaya Ne9

3akiaj OTpUMAaB HOBE CyyacHe 00JaJHaHHS, ajie IEPCOHANI HE Ma€ HABUYOK POOOTH 3 HUM.
SlkuMu MaroTh OyTH MEPIIOYEepProBi YIPaBIiHCHKI [T CTapIIOi MEAUYHOT CECTPH 11010 3a0e3MeUeHHS
e(peKTUBHOTO BUKOPUCTAHHS 00JIaHAHH?

Curyaniiina 3agaya Nel(

[Tix gac momicsiuHOT epeBipKU BHYTPILIIHHOI'O KOHTPOJIIO BUSIBICHO OPYIIEHHS Y BEIEHH1
MeIUYHOI ToKyMeHTalii. ki 11ii Mae BXXUTH KEPIBHUK MEJICECTPUHCHKOTO IMEPCOHATY JJIS
BUIIPABJICHHA CUTYallii Ta MpodiTaKTUKU MOAI0HMX BUMAIKiB?

Curyauiiina 3axaya Nell

Crapiia MezcecTpa oTpuMaia HOBE IPU3HAYCHHS y BIJJIJICHHS, 1€ BOHA PaHillIe He
npairoBasia. KogekTB HAaCTOPOIKEHO CTAaBUTHCS 10 3MiH. ONUIIITH 11 MepIiri KPOKH SK Jijaepa Ta
MEHeJ[Kepa [l HAJIaro)KeHHS! KOHCTPYKTHBHOI CITIBIIPAIli.

Curyaniiina 3agauya Nel2

V BifnieHH] BUHHMKIIA CyIepedka MK MEJMUYHUMH CECTPaMH LI00 PO3MOILTY 000B’s3KiB. Sk
KEpIBHUKY 3HAUTH pIlIEHHS, sSIKe Oy/1€ CIIpaBeIJTMBUM 1 HE BIUIMHE HETaTUBHO HA MOPAJIbHUN CTaH
KOJIEKTUBY?
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Curyaniiina 3agauya Nel3

3aKIa; OXOPOHH 3/I0POB’SI PO3LIUPIOE CIIEKTP MEIUIHHX Tocayr. HeoOxiqHo po3podutu HOBY
CTPYKTYpPY pOOOTH MEICECTPHUHCHKOI0 MepcoHaTy. SIKUMU MatoTh OyTH il MeHeKepa Jis
e(eKTHUBHOI OpraHi3ailii HOBUX HaNPsAMKIB JisUIbHOCTI?

Curyaniiina 3agaua Nel4

V BianinenHi HemogaBHO BiaOynacs 3MiHa KepiBHUITBA. HoBUiI rooBHUI JliKap 3ampoBaIuB
HOBI ITpaBMJIa, 10 BUKJIMKAJIO HEBJOBOJICHHS cepe]l IepcoHainy. SIkor Mae OyTH pojib cTapiioi
MEIUYHOI CECTPU B YIPABIiHHI IUMU 3MiHAMHU?

Curyaniiina 3agauya NelS

Ha nepion kapanTHHY 3MiHEHO pekuM poOOTH 3aKiany. Sk opraHizyBaTH rpadik yepryBaHb,
11106 3a0e3nednT Oe3nepepBHICTh HaJaHH MEAMYHOI JOIIOMOTY M YHUKHYTH NIEPEBTOMHU IIEpCOHAIY?

Curyauiiina 3aga4a Nel6

[Tix yac mopiyHOTO 3BITYBAaHHS BUSBUIIOCSA, 1110 TOKA3HUKHU SKOCTI OOCIYyTOBYBaHHS Yy
BiJUIUICHHI 3HU3WINCH. [IpoaHani3yliTe MOXKIIMBI IPUYMHY 1 3aIIPOMIOHYHTE TUIAH Jii cTapmioi
MEJICECTPH /sl TIOKPALEHHS PE3Y/bTaTiB.

Curyauiiina 3agaua Nel7

VY BigaineHHi nepedyBae CTyJIEHTChKA MpakTUKa. Bil nepcoHany HaIXoaATh CKapry Ha
HEBUKOHAHHS CTYJIEHTaMHU 1HCTPYKILIiN. SIk opranizyBatu e(peKTUBHY B3a€MOJIII0 Mi>K TIEPCOHAIIOM i
CTyJIEHTaMHu?

Curyauiiina 3agaga Nel8

Jlo kepiBHHKa MEICECTPUHCHKOTO IEPCOHAITY 3BEPTAIOTHCS POANY] MAIIEHTIB 13 TOOAKAHHIMHU
MOKPAIIUTH KOMYHIKAIIIFO MIX TaIli€EHTOM 1 IEPCOHATIOM. SIKi eJIeMEHTH MEHEKMEHTY SIKOCTI
JOMOMO>XKYTb BUPIIIUTH L1€ MUTAHHS?

Curyauiiina 3agaga Nel9

Yepes 3pocTaHHs KUIBKOCTI MAaIIEHTIB y 3aKJIajll BUHUKJIA TOTpeda y mepepo3mno i 000B’ I3KiB
cepen nepcoHany. SIk epeKTHBHO JIeJIeTyBaTH IIOBHOBAYKCHHS Ta YHUKHYTH ITepeHaBaHTAKEHHS?

Curyauiiina 3aga4a Ne2(

Monoammit MEAUYHHN TEPCOHANI HE BUKOHYE B IOBHOMY 00Cs131 CBOT 000B’SI3KH, 110 CTBOPIOE
J0JIaTKOBE HABAHTA)XXKEHHS Ha MEIMYHUX cecTep. SIK KepiBHUKY CepeIHbO1 JJAaHKU BXKUTH
YIPaBIiHCBKHUX 3aX0/1B?

Curyauniiina 3axa4a Ne21

[Ticnst iHUMIEHTY 13 HEMPABWIIBHOIO 1H €KIIEI0 OYJI0 BUSBIIEHO, 1110 IHCTPYKTAX 3 TEXHIKU
0e3MeKkH JaBHO He OHOBITIOBABCA. SIK OpraHi3yBaTH CUCTEMY IOCTIMHOTO HaBYaHHS 3 O€3MEKH
MEZCECTPUHCHKOT MPAKTUKU?

Curyaniiina 3agaua Ne22

Jlo kepiBHUKa 3BEpHYIIacs MeJCecTpa 3 IPOXaHHSIM PO Kap’ epHUil picT 1 OaxaHHIM B3ATH
y4acTb y po3poOIli BHYTPILIHIX MOMITHUK 3aKJIaay. SIK 320XOTUTH iHIIIaTUBHICTh 1 PO3BUHYTH JIiI€PChKi
SIKOCTI MpaliBHUKa?

Curyaniiina 3agaua Ne23

VY BianisieHHI BBEICHO 1HIUKATOPH SKOCTI 00CIyrOoBYBaHHs. Sk cTapiina MeacecTpa MoxKe
3a0e3MeUnTH BUKOHAHHS MOKa3HUKIB 1 MOHITOPUHT pe3ysbTaTiB?

Curyaniiina 3agaua Ne24

ITix gac ciy:x60B01 Hapaau OyJI0 3aPOIIOHOBAHO 3MIHUTH (pOpMaT HaJJaHHS MEJICECTPUHCHKIX
MOCITYT. SIKMM YMHOM OpTraHi3yBaTH MJIOTHE BIPOBAHKEHHS HOBOT MOJIEJIi B OJTHOMY 3 BiJIIIJIEHB?

Curyauiiina 3aga4a Ne25

[Tix yac iHTepB'IOBaHHS HOBUX KaHAMJIATIB Ha MOCaAy MEIUYHOI CECTPU BUHUKAIOTh TPYIHOII
y BU3HAYCHHI iXHBOI MOTHBAIII1 Ta MpodeciiHUX MIHHOCTEH. SIKi METOU OIIHKU MEPCOHATY CIIiT
3aCTOCYBATH TSl MPUUHSTTS €PEKTUBHOTO YIIPABIIHCHKOTO PillICHHS?
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10. CXEMA HAPAXYBAHHS TA PO3ITOALTY BAJIIB

[Ipu ouiHIOBaHHI 3aCBOEHHS KOXHOI TEeMHM MOJYJSl CTYAEHTY BUCTAaBJSIOTHCSA OIIHKUA 3a
YOTHPUOATBHOI (TPaAUIIIITHOIO) IIKAJIO0, 3 BUKOPUCTaHHAM NpuitHATHX Y B/IMY Ta 3aTBeprKkeHnx
METOJAMYHOI KOMICI€I0 KpUTEpiiB oIiHIOBaHHS. [Ipu 1IbOMy BpaxXxoOBYIOTBCS BCi BHUIU pOOIT,
nependadeHux METOJUYHOIO PO3POOKOIO /Il BUBUCHHS TeMU. BUCTaBICHI OLIHKY 3a TPaIUIIIHHOIO
IIKAJIOK0 KOHBEPTYIOTHCS Y OaiM B 3aJIe)KHOCTI BiJl KUIBKOCTI TeM Yy MoAyJii. Bara koxxHO1 TemMu B
MOJTyJIsl Ma€ OyTH OJTHAKOBOIO, ajie MOXKe OYTH PI3HOIO Y PI3HUX MOJYJISX.

Inghopmayisn wooo po3nodiny 6anis, aKi NPUCBOIOMbCS 3000Y8aUaAM BUWOT 0C8IMU NI Hac
BUBUEHHS HABUATLHOI OUCYUNTTHU 3 NPUMIMKAMU.

- NPO MAKCUMANbHY [ MIHIMATILHY KIIbKICMb 0AJi6 3 6UBUEHHS MOOYVISL,

MaxkcuMarnbHa KUIBKICTH OaniB, Ky MOKe HaOpaTH CTYIEHT, BHPAXOBYETHCS MLUIIXOM
MHOXKEHHSI KIJTBKOCTI OalliB, IO BiAMOBINAIOTH OINHIN «5», Ha KUIBKICTh TeM y MOIYyJi 3
JoJaBaHHSM 0alliB 3a IHIUBIAyaJIbHY pOOOTY Ta GalliB 3a MiICYMKOBUI MOJYJIbHUN KOHTPOIIb:

) . . KinbkicTh 0a7iB

MakcumajbHa KUIBKICTH 0aJ1iB 32 BUBYEHHSI MOTYJIf
Mopyas 1

MaxkcuMapHa KIJIBKICTE OalliB, 110 BiAIOBIAA€ OIIHIN «5» 10 x 11 = 110
[IOMHOKEHA Ha KIIbKICTh
MakcuMaibHa KiabKicTh 0amiB 3a [PC 10
MaxkcuManbHa KibKicTs 0amiB 3a [IMK 80
MakcumasnbHa KUIbKICTh OalliB 32 BUBYEHHS MOYJIS 200

MiHimManpHa KUIBKICTh OalliB, SIKy MOXK€ HaOpaTH CTYJIEHT, BHUPAXOBYETHCS LUIIXOM
MHOXEHHSI KUTBKOCT1 OaiB, IO BIAMOBIAAIOTH OIIHIN «3», Ha KUIBKICTH TeM Y MOIYJl 3
J07laBaHHsAM OaliB 3a IHAUBIAyabHY POOOTY Ta OalliB 3a MiACYMKOBUN MOJYIbHUNA KOHTPOJIb:

.. . . ] KinbkicTs 0a1iB

MinimasibHa KibKicTh 0a1iB 32 BUBYEHHS MOYJIsl
Mopyas 1

MiHiManabHa KiIbKICTh OalliB, 10 BiAMOBIAA€ OLiHI «3» 65x11=715
IIOMHO>K€Ha Ha KUIBKICTE 3aHATh ’ !
MiniManbsHa KiIbKicTh 0amiB 3a [PC 6
MiniManbsHa KiIbKicTh 0amiB 3a [IMK 50
MiniManbHa KUTBKICTh OaTiB 32 BUBYCHHS MOIYJIS 1275

- NPo KoHeepmayito 6anie y mpaouyiuti OYiHKu «3», «4», «3», «2» npu 3ac80€HHI memu MOOYJIS.

TpaauuiiiHa ouiHKa KonBeprauis y 6au
Moayas 1
«5» 10
«4» 8
«3» 6,5
«@» 0

KinpkicTe 0aniB 3 IUCLHMIUIIHM, KA HapaxoBaHa CTYyJIEHTaM, KOHBEPTYEThCS B 4-pH OajbHy
(TpaaMuiiHy) MKajgTy TAKUM YUHOM:

baau 3 tucumMmiinm Ouinka 3a 4-pu 02JbHOI0 HIKAJIOK0
Bix 180 mo 200 «5»
Bix 150 mo 179 «4»
Bix 120 mo 149 «3»
menme 120 «2»
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- PO MIHIMABHY KibKicMb 0aié 0151 00NYCKY 00 NIOCYMKO8020 MOOYIbH020 KoHmpoaio (IIMK),

9 KonBeprartist y 6aym TpaguIliiHUX OLIHOK
< = K
= > T T o e . S
= < = paIUIliHI OIlIHKK kS
o) M = %
= e 3 » = =
X 5 BEA o 3 = S -2
5 m.QKE R aQ, o M
> s B O = = 4 <
ST 2/ 0 X = 5 T
S22 .. é o é «5» «@» «3» @ | 2 > & %
§CE = =i 2 2 CEEE| .2 a
2258 | 5% - SE2Ed|E5
o R= A= =
B =% =
T2 28 % = > 8 B Zl8 38
Monayis 1
y 1-2 11 10 8 6,5 0 10/8/6 71,5
90/3
- NPO MIHIMALHY KiTbKICMb 04116 3a CKAAOAHHA MOOYIbHO20 KOHMPOJIO.
MiniMajibHA KJIBKiCTH 0aJ1iB 32 CKJIAJaHHS MOAYJIbHOI0 KinbkicTh 0a7iB
KOHTPOJII0 Moayas 1
MiHiMajabHa KiIbKICTh OalliB, 10 BiAMOBIAA€ omiHIi «3» 65x11=715
IIOMHO>K€HA Ha KINbKICTh 3aHATH > '
MiniManbsHa KinbKicTh 0aiiB 3a [PC 8
MiniManbsHa KiIbKicTh 0amiB 3a [IMK 50
MiHnimanibHa KITBKICTH 0alliB Ky MOYK€ HaOpaTH CTYICHT 3a 1975
MOJYJIb '

11. METOAWYHE 3ABE3IIEYEHHS
11.1 HopmaTuBHe 3a6e3ne4eHHs] BUKJIAMAHHS TUCHUTLTIHN):

1.3axoHonaB4a 6a3a:

e 3akoH Ykpainu «IIpo ocBiTy»
https://zakon.rada.gov.ua/laws/show/2145-19#Text

e 3akoH Ykpainu «lIpo BuILy OCBITY»
https://zakon.rada.gov.ua/laws/show/1556-18#Text

e 3akoH Ykpainu «IIpo ocHOBM 3aKOHOJaBCTBA YKpaiHU PO OXOPOHY 310POB’SI»
https://zakon.rada.gov.ua/laws/show/2801-12#Text

2. OcsitHi cranaapTu MOH Ykpainm:

e JlocranoBu KM Vkpainu "[lpo 3arBepmxenHss HarmionanbHOi pamku kBamidikamii" 31
3miHamu (Ne 686 Big 11.06.2025)

e IlocranoBu KM Vkpainu "IIpo BHeceHHs 3MiH J0 THepeniKy Trainy3ed 3HaHb 1
CHeIIaJIbHOCTeH, 3a SKUMH 3JIHCHIOEThCS MIArOTOBKA 3400yBayiB BHINOI Ta (axoBoi
nepensuioi ocBitu" (Ne 1021 Bix 30.06.2024)

e Haxaz MOH VYkpainu Ne 973 Big 09.07.2024 «IIpo BHECEHHSI 3MiH 10 CTaHIAPTy BHUILOT
OCBITH 3a criemiaybHICTIO | 5 «MencecTpuHCcTBOY (0aKkalaBpChbKUiA PIBEHB )»
https://ru.osvita.ua/legislation/Vishya_osvita/92652/

e TwumoBa ocBITHBO-TIpO(eciitHa mporpama MmaroToBKM OakagaBpa 31 crieniaabHocTi I 5
«MezacecTpuHCTBO»
https://mon.gov.ua/ua/osvita/visha-osvita/naukovo-metodichna-rada

e OcsiTHRO-TIpOdeciitHa mporpama «MeacecTpUHCTBOY MIATOTOBKH 37100yBaviB BUINOT OCBITH
niepiroro (6akamaBpChKOT0) PiBHS 3a Taily3310 3HaHb | OX0poHa 310pOB’s Ta CoIlialbHE
3abe3neueHHs 31 crierianbHOCTI 15 «MencecTpuHCTBOY.



https://zakon.rada.gov.ua/laws/show/2801-12#Text
https://mon.gov.ua/ua/osvita/visha-osvita/naukovo-metodichna-rada
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11.2 MeToaun4He 3a0e3neYeHHS JEKIii

. KoHcnektn nekuiid, sKi OXOIUIIOIOTH yCi OCHOBHI TEMH KypCy, BHUKJIaJIeHi
CTPYKTYPOBAHO Ta 3 YpaxyBaHHSM Cy4acHHUX HAYKOBHUX ITiJXOJIB JIO MEHEDKMEHTY B OXOPOHi
310pPOB’s.

. [IpesenTarii nekii, Mo TIOCTPYIOTh KIOYOBI MOHATTS, CXEMH, TaOJIHI, TPUKIIATH
3 MPAKTUKH, SKi JONOMAralTh CTy/I€HTaM Kpallle CIIpUiMaTH 1 3armaM’ ITOBYBaTH Matepiall.

. HapuanpHHIA TOCIOHUK [T TPAKTUYHHUX 3aHSTh.

. HaBuanpawuii MOCIOHUK JUIsl CAMOCTIMHOI pOOOTH CTYICHTIB.

. Haouni wmatepianmm (miarpamu, rtpadikd, BimeoMmMaTepiaim), M0 JIEMOHCTPYIOTh

IpoIecH YIPaBIiHHS B MEAWYHil cdepi, OCHOBH JiIepCcTBa, €THYHI MPUHLUIMI Ta 1HII acTeKTH
JIUCLUAIUIIHHA.

. IaTepakTuBHI MaTepianm (Keic-cTaji, CUTyalliifiHI BIIpaBH), SIKI 3aCTOCOBYIOTBCS ITi[|
yac JIeKIIN JJi aKTUBI3aIlil HAaBYaJIbHOI AisIIbHOCTI CTY/ICHTIB.

11.3 MetroauyuHe 3a0e3ne4eHHsI NPAKTHYHHUX 3aAHATH:

Jis  edeKkTHBHOI OpraHizamii Ta TPOBEACHHS MPAKTUYHHX 3aHATh IEepea0adeHo
BUKOPHUCTAHHS HACTYITHUX MaTepiaiiB:

1. Meronudni po3pOOKH MPaKTHYHUX 3aHSThH JUISI BUKJIA[a4a.

2. MeroauyHi BKa3iBKU MPAKTUYHUX 3aHATHAJIS CTYJACHTIB.

3. Curyariiini 3aB1aHHsl.

4. TecroBi 3aBnanns Ha miatdopmi e-Ocsita b/IMY Ta npukmaau TecTiB, CKIAIEHUX
BIJIMTOBIHO O TEMATHYHUX MOIYJIIB TACITUTUTIHH.

5. HaBuanbHi BileoMaTepiany Ta Mpe3eHTalli.

6. HaBuanpHMIT TOCIOHMK [T TPAKTUIHUX 3aHATE.

11.4 MeToauuHe 3a0e3neyeHHs1 CAMOCTiHHOI podoTH:
Jns epekTHBHOI oprasizaiii caMocTiiHOI poOOTH CTYIEHTIB Mepe0adeHO HacTyIHe
METOANYHE 3a0€3MeUEHHS:
MeToau4Hi BKa3iBKH AJISl CAMOCTIHHOT pOOOTH.
3aBiaHHA UIsl CAMOCTIMHOI pOOOTH CTYJEHTIB.
ITigroroBka cTyieHTaMU Mpe3eHTalliil, ece, pedeparis.
KoHTposbHI 3aUTaHHS Ta TECTU JJI CaMOIIEPEBIPKHU.
IndopmartiitHi pecypcu Ta €1eKTPOHHI JXKepena.
Yek-1uCTH Ta KpUTEpii OI[IHIOBAHHS CaMOCTIHHOT poOOTH

ogakrwdE

11.5 MeroauyHe 3a0e3ne4eHHsI NPOBeIEHHS MiJICYMKOBOI0 KOHTPOJIIO:

[TlincymMKoBHI KOHTpOJb 3aCBOEHHS HAaBYAJbHOIO MaTepialy 3IIHCHIOETbCA 3a
JIOTIOMOTOI0 CTaHJAPTU30BaHUX IHCTPYMEHTIB OIIHIOBAHHS, SIKI BIJNOBINAIOTh IMPOrPaMHUM
pe3yibTaTaM HaBYaHHS, Ta BKIIIOYAE:

1. Ilepenik TeopeTUUHI MUTAHHS A0 MiACYMKOBOTO MOJYJIbHOTO KOHTPOJIIO.

2. Curyariitai 3agadi (Kefc-MeToIH)

3.TecroBi 3aBmaHHS IJs1 MiACYMKOBOTO KOHTPOJIO 3HaHb. baHKM TECTOBMX 3aBIaHb
copMOBaHi BIAMOBIAHO 0 MiJICYMKOBOTO MOJIYJIBHOTO KOHTpOJO Ha EnexkTpoHHiit ocBiTHiM
mwiardopmi e- Ocsita BIMY.

4. ITpakTryHi 3aBIaHHs (OLIHKA COPMOBAHUX BMiHb Ta HABHUUOK).

3arajipHa OIIHKAa BH3HAYA€ThCSl CyMapHO 3a pe3y/lbTaTaMM BUKOHAHHS TECTIB,
CUTYalliHUX Ta MPaKTUYHUX 3aBJaHb.

11.6 HaBuanbHo-iH(opmaniiiHe Ta LIlocTpaTuBHE 3a0e3Me4YeHHs
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JInst miATPUMKHM HABYAIBHOTO Tpolecy, (opMyBaHHS KIIOYOBHX KOMIICTEHTHOCTEH Ta
CaMOCTiifHOT pOOOTH CTYACHTIB BHKOPHCTOBYETHCS Take HaBYalbHO-iHQOpMalliiiHe Ta
UTIOCTpaTUBHE 3a0€3MEUCHHS:

1. EnektponHi HaBUajabH1 MaTepianu Ha EnextponHiit ocBiTHIN miaTdopmi BJIMY:

- cwialdyc HaBYAIbHOI TUCIUTUTIHH;

—  METOJMYHI BKa31BKH JI0 MPAKTUYHUX 3aHSATH;

—  3aBJaHHA JUII CAMOCTIIHOT poOOTH CTYACHTIB;

- CHUTYyaIliliHi 3a/1a4l, TECTH, MPE3CHTAIlil;

—  ¢opy™m [Tl 3BOPOTHOTO 3B’SI3KY 3 BUKIIAAAUEM;

- JIOJaTKOBI pecypcu (IOCWIJIAHHS Ha HOPMATHBHI JOKYMEHTH, BiJCOJIEKIIi, CTaTTi
TOIIIO).

2. Caiit kadeapu coliabHOT MEAUITMHYU Ta OpraHi3ailii oxopoHu 3710poB’s bJIMY;

- akTyaibHa iHpOpMAITis MO0 JUCIUILTIHN, OTOJIOICHHS;

—  PEeKOMEHJOBaHi JuKepena, IHCTPYKIii, mpukiIaau ohopMIeHHS pooiT;

- rpadik KOHCYIbTaIii Ta rpadik HAaBYATHHOTO MPOLIECY.

3. JpykoBaHi i elIeKTPOHHI MiIPYYHUKHU Ta HABYAIIbHI MOCIOHUKU:

— OCHOBHI Ta JOJIaTKOBI JDKepena JITepaTypH, MEPeNTiK SKUX HABEICHO Y CIHUCKY
PEKOMEHI0BaHOI JIITEPaTypH;

—  CJIGKTPOHHI Bepcii HaBYAIBLHUX NOCIOHWKIB JOCTYIHI B Oi0mioTermi OaMy Ta Ha
wiardopwmi elibrary.

4. TlpesenrariitHi MaTepianu:

—  MyJbTUMEiiiHI MPe3eHTAlli] 10 JIeKIIii Ta IPaKTUYHUX 3aHSITh;

- iHdorpadika, cxemMH YHOpaBIIHCHKHX TMPOLECIB, MOZENi JiIepcTBa, CTHII
KEepIBHHUIITBA TOIIO.

5. HaBuanmwHi BileomaTepiaiu:

—  BIJICOYPOKH Ta 3amUCaHi JIeKIlii BUKIa1aviB;

—  JIeMOHCTpaliiHI BiJle0 3 po300OpOM KeHcCiB, YNpaBIIHCBKUX CHUTYyallll, Mozenen
MOBE/IIHKH JIiJIepa B MEAUYHOMY CEPEIOBUIIIL.

6. CTeHaM Ta HAOYHICTh Y HABYAJIbHUX ayAUTOPISIX Kadeapu

11.7 HaBuanbHO-TexHiuHe 3a0e3ne4eHHs

3 Meroro 3a0e3nedeHHs] CYy4acHOro pIBHA BHUKJIAJaHHA JUCLMIUIIHK Ta (OpMYyBaHHS
NPAKTUYHUX KOMIIETEHTHOCTEH CTYAEHTIB, IMiJl Yac HAaBYAJIBHOTO MPOIECY BUKOPHUCTOBYETHCS
HACTyIHE HaBYaJIbHO-TEXHIUHE 00J1aJHaHH:

1. MynsTUMeniine 00J1aTHAHHS:

—  MyJbTUMEJiiiHI TPOEKTOpU HJs JEeMOHCTpallil Mpe3eHTalliil, BigeoMaTepialis,
Bi3yaJi3allii HABYaJIbHOTO KOHTEHTY;

—  €KpaHH JuIi KOJIEKTUBHOTO MEPErisay MaTepiais;

- HOyTOyKHM a00 TepCcOoHaJbHI KOMIT FOTEPH BHUKJIAAada 3 MIAKIIOYEHHSIM 10 MEpexi
IHTEpHeT.

2. Aynio- Ta Bijieoanaparypa:

—  aKyCTHYHIi cucTeMH, MiKpodoHH (TIpH MoTpedi A TUCTAHLIHHOTO HABUAHHS).

- BeOkamepw, JIUIs 3aMKUCy Ta TPAHCIALIL 3aHATh Y IUCTaHIIITHOMY (hopmarTi.

3. Cumynsmiitne oOnagHaHHs (32 MOTpeOn):

—  CUMYJISTOPH JUIsl MOJEJIFOBaHHS YIPaBJIIHCHKUX pillleHb, TPEHIHTIB 3 JIiepcTBa abo
YIIpaBIIiHHS TIEPCOHAIIOM;

- BIpTyaJbHI CUTYaIlliTHI KEUCH.

4. HaBuasnbHi MOJIeNi JOKYMEHTIB, OpraHi3alliiHuX CTPYKTYp, PO3IOPSIKEHb.

5. loctyn 10 nokanbHOI Mepexi Ta [HTepHeTy

6. O6nagHaHHs 1715 3a0€3NeUYeHHS aKaIeMIqHOI JOOPOYECHOCTI.
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PEKOMEH/IOBAHA JIITEPATYPA

12.1 OcHoBHa (6a30Ba):

1. MenemxmeHnT B oxopoHi 310poB’s. Scunceka E.1., bimyuak A.C., Yopaenbka XK.A., HaBuyk
L.B., Bnacuk JLU. — YepniBui: BykoBHHCHKMI epskaBHmii MemuHuMit yHiBepeuTeT, 2024, 295 c.

2. bopmr B. MeHe»KMEHT Ta MapKETHHT B OXOPOHI 3/I0pOB’s : HaBYaIbHUH mocioHuk / B. L.
Bbopm, O. B. Pyaiaceka, H. JI. Kycuk. — Oneca : Ongi+, 2022. — 264 c.

3. bopm B. L., Pyniaceka O. B. ®opmyBanHs npodeciiiHOi KOMIIETEHTHOCTI MEHeIKepa
3aKJIaly OXOPOHU 3710pOB’s. PUHKOBa eKOHOMIKA: cyyacHa Teopis 1 mpaktuka ynpasminasa. 2019. T.
18. Bum. 2 (42). C. 96-105.

4. MeHeDKMEHT 1 JIiIGpCTBO B MEICECTPUHCTBI: HaB4yainbHHMU mociOHuk / 3a pen. H.O.
Mynpuk. — K.: BCB «Menuuunay, 2021. — 232 c.

5. HItypmincekuii B.I'. OcHOBH MEHEKMEHTY Ta MapKETHHTY B MeaunuHi: HaBd. [loci0./
B.I'. Irypmoscekuii, H.JI. Kycuk, O.B. Pyninceka.- Oneca: BumpaBHuuuii aimMm «l eabBeTHKaY,
2020.- 176 c.

12.2 lonatkoBa:

1. binmaceka M.M. VmpaBminas 3MiHaMu chepd OXOPOHH 3/I0pOB’S : HABY.-METOJ.
Marepianu / M.M.binunceka, T.I1. ABpamenko. — K. : HAJ1Y, 2015. — 80 c.

2. Pagum 5. @. MeHeKMEHT B OXOpOHI 370pOB’s. YTpaBiiHHS opraHizauisiMu y cdepi
OXOPOHH 3JI0POB’S: KOHCIICKTH JIEKIiH Ui ciyxadiB cremianbHocTi 8.15010006 “JlepxaBHe
yIpaBIiHHA Y cdepi 0XOpoHU 3A0poB’s” rany3i 3HaHb 1501 “/lep:xaBHe ynpaBiiHHS / aBT. KOII. :
S. @. Pagum, H. O. Bacrok, JI. A. Mensauk. — K. : HALY, 2015. - 92 c.

3. MeHemKMEeHT B OXOpOHi 310poB’s: HaBuanmbHO-MeToauuHUM mociOHUK / BopoHeHko
10.B., Ilpoganuyk M.I'., T'otina H.I'., Jlatumes €.€., Muxanpuyk H.M., [limuxoB B.A.; 3a 3ar.
pen. akanemika HAMH Vxkpainu 10.B. Boponenka. — K.: Menununna Ykpaiau, 2014. — 334 c.

4. OcCHOBM Cy4yaCHOT0 MEHEIPKMEHTY OXOPOHH 3/I0pOB’S: HaBYaJbHUI MMOCIOHMK JUIs
JKapiB-IHTEPHIB 1 JiKapiB-cllyXadiB 3akjaliB ((pakynbTeTiB) MICIAAUIIOMHOI OCBITH / 3a pen..
a.m.H . dsayka. — K., Iatepcepsic, 2015. — 418 c.

5. ExoHOMiIUHMH aHali3 BHKOPHCTAaHHS PECYpCiB y CHUCTeMI OXOpPOHH 310poB’s / 3a
3aranbHOIO penakiieto npod. B. /. I1apis / HaBu. noci6H. - XKXutomup: «Ilomicesa», 2015. - 148 c.

12.3 Indopmauiiini pecypen:

1. www.pgm-online.com/assets/files/lib/druker3.pdf ~ —  Enmmkmomnenis  MEHEIKMEHTY
(MpakTUYHUI MEHEKMEHT)
2. http://www.cob.sjsu.edu/turner_m/bus_160_syllabus_f09.pdf — Fundamentals of

Management and Organizational behavior

3. http://faculty.mercer.edu/jackson_r/Ownership/chap02.pdf — Basic Management Principles
4. Harmionansna ciryx6a 3mopoB’st Yipainu (HC3Y) — [nszu.gov.ua](https://nszu.gov.ua)
(ITporpama MeMUHUX rapaHTii, TApU(H, CTATUCTHUKA).

5. Odiuiitauit nopran Bepxosuoro Cyny Ykpainu —
[supreme.court.gov.ua](https://supreme.court.gov.ua) (cyaoBa nmpakTuka y chepi MeaAUIHOTO
mpaBa).

6. BceciTHs oprasnizariis oxoponu 310poB’st (WHO) — [who.int](https://www.who.int)
(rmobGanbpHI cTaHIAPTH Ta peKoMeHalii y chepi TpoMagCchbKOro 3J10pOB ).

7. E€sporeiichke perionansHe 6ropo BOO3 — [euro.who.int](https://www.euro.who.int)
(Tporpamu 3 TPOMaACHKOTO 310POB’s Y €BpONEHCHKOMY PETioH1).

8. €BpormeiicbKa XapTis NpaB MalLli€HTIB —
[activecitizenship.net](https://www.activecitizenship.net) (Mi>kHapO HHI TPaBOBHI TOKYMEHT
IIOJT0 TIPaB TAIlI€HTIB).



